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July 22. 1998

Mr Jonathan T White, Chief

Recall Analysis Division @
Office of Defects Investigation 39 - 10100
Natiomal Highway Traflic Safety Administration

U.S. Departinent of Transpartation

400 Seventh strest, 8 W
Washington DC 203500

Dear Mr. White,
The enclozed information is submitted in compliance with the requirements of CFR 49 Part 573,

If you should have any questions conceming the mformation submitted, please contact me
at Y[2-322.22432

Respectivaly,
neT
d_,_,...-—'—"}‘} . ._.. 1 A .__.'
I, Y /ﬂéﬁﬂ@%ﬂﬂ
Bilt Coleman

Recall Administrator

Enclosure

BLUE BIRD BODY COMPANY
B3 Box 937 » Fart Valley, Georgia 31000 « (512) 825-202)
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Defect and Noncompliance Report {suide for Vehicle Mannfacturers
PART 573 Defect and Noncompliance Report’

Date thas report was prepared:. _ _ July 16 1998

1. ldentify the full corporate name of the fabneating manufacturer of the vehicle bemyg recalied. I
the recalled vehicle is imported, provide the name and address of the designated 1S, agent as
prescriibed by section 110(e) of the National Trathc and Motor Vehicle Safety Act

Blue Bird Body Company _

P. O Box 937

rort Valiey, OA 31030

2. Description of recalled vehicles:
Blue Bird Wanderlodee and BMC piodel coaches manufactured on or gfter March (1, 1993 and

delivergd through July 91, 1998 _ e

3. Furmsh the total number of vehicles recaled potentially containing the defect or noncompliance.

379

4 Fumish the approximate percentsge of the total number of vehicles estimated to actually contan
the defect or noncompliance,

_100%
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‘This is a para-phrased guide developed frem 4% CTR Part 573, "Defect and Noncompliance
Reports." Any questions, please consult the complete Part 573 or contact Mr. Jon White gt (202)
36e-5227

5. Descrbe the defecr or noncompliance. The desenption should inchude but not be hmited to a
brief sumrmary of the cavse, nature, physical locatiom, and consequence of the defect or
noncompliance. Ilustrations should be provided as appropniate.

The Adqua-Hot heating system installed on subject coaches contains insulation thar, should it hecome

————— ——

If the defect or noncompliance is in 2 component or assembly purchased from a supplier, identify the
supplier by coroorate rame and address. Identify the name and title of the chief executive officer or
kngwlcdeeable represcntainve.

MNiA

o —— e e L

[f the recall is for a Defect, complete #em 6; tor a Noncomplance, em 7.

%, Fumish a chronological summary of all the principle events that were the basis for the
determination of the defect, The summary should include, but not be limited to, the number of
reports, accidents, mjurtes, fatalities, and warranty claims.

On June 29 1998 a letter was received [Tom Vehicle Systems Incorporated advising they wers
canducting a recall campaion (NHTSA # 98F-D11) to remaove insulation from the Aqua-Hot heating
system. On July 1. 1998 a review of produstion records was complete and the parmetes of affected
units determined_An ingpection of all units still at the factory was completed on July 02, 1998 No
units were found with the subject Aqua-Hot heating system within the suspect serial number range.
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7. Furmsh tne rest resuilts o other data on which the manufactarer determined the existence of the
noncorephance.

MNid

8. Fumish a description of the manufacturer's program for remadying the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy. Identify any foreseeable
prablems with implementing the recall.

Oraners will be contacted and advised to remove the insulation from beneath the diesel heating unit

Az well as from behind the controd thermaostat and AC [/ heating element acoess cover. We anticipate

no problems in implementing this recall.

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers.

Distributor notification is scheduled to be mailed on or before August 06, 1998, Owner notification

is scheduled to be mailed on or before Anpust 12, 1998,

Furnish the manufacturer's identification code for this recal (if applicable}.

—— . . ROBCB _——

9. Fumish a final copy of all notices, bulkarins, and other commurications shat relate directly to the
defect or noncomaliance and which are semt 10 more than one manufacturer, distributor, or purchaser.

A draft copy of the notification documents may be submitted to this office by telefa (FAX: 202-366-
T882) for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with
Part 573 8 requirgments.

R 2R LA EE L LR S k]



ldertify the corparate official, by name and title, whom the agency should cantact
with respect to this recall.

Wilham P. Cplerman. Recali Adpuiresirator

agu- 167002 QS

Telephone Number: {G12) §22-2242

Name and Title of Person who prepared this report:

William P, Celeman, Recal. Administrator

——— —_ .

N
Signed: _{., /‘Jf /’,él,/amf? 1‘7 4~Zﬂ.¢ﬂ;ﬁw
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Dear Watmanty Administrator;

This notlce is sent to you In accardance with the requirements of the Nationsl Yraffic and
Muolor Yelicle Sulety Act.

Vehicle Systems Inc, has determined thal a dofect which reiates te motor vehicle safety exists in
Agua-Hot madels 9204 [ 1B, 920431 and 920432 manufactured from May 1, 1989 thru March 5,
1997 with serial numbers 89009 thru 97191, These vehicles wilizing the Aqua-Hot heating system
conlain insulation that, should it become saturated with fluid could ceuse an clectrical short which

could 11t become a fire hazard.

1t wilt be necessary far you to notify your servicing deaiers and customers of this recall in order
ta camply with Safety Recall Campaign #98E-811.

I have enclosed {twao) sample “Cuwner Notification™ letlers complote with instructions as well as
the “Safety Recall Campaign Claim Form™ which you may duplicate in order to nolify your dealer
and custamer network.

If you need other information conseming this recall please fel free to eall Dean Jackson at 1-B00-
654298,

We are soimy to cause you this inconvenionee; hawever, we have taken this action in the interest
af the safcty of your customers and continued satisfaction with our products.

Sincerely yﬂursx

Diean Jackson

Maviarr Oty neled Alagne ”Hrlv!”h'l{ h_mnrlfhl‘.‘i * Mernrfiet s o ml' Pt rifve o

15348 Eas! Highway 52 - Fort Lupton, GO B0B21+ 203.659. EEET FAX: 303.857. BDDEI
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[MFR LETTER HEAD)

VEHICLE DEFECT OWNER NOTIFICATION LETTER
Dear [MFR. model vahicle ] Owner

This notice is sent to you in accordance with the requirements of the Netional Traffic and Motor
. Vehjele Safety Act.

REASON FORTHIS RECALL
MIFK] has determined that 8 defect which relates to moror vehicle safety exists in certain [modei
year, model vehicles] equipped with the Aqua-Eot Heating System. These vebieles utilizing the
Agqua-Hot Heating System contain insuigtion that, should It become saturared with finid could
csuse an electrical short which could in turn become a fire hazerd.

WHAT WE WILL DO
Your dealer will rernava the insulation from beneath the diesel heating nait as well as from behind
the control therrnostat and AC hearing elervent access covers. Please note; the service required
will be provided at no cost to you, the vehicle owner.

WHAT YOU SHOULD DO
Please contact your [MFR] dealer as soon 28 possible to arrange a service date, Instructions for
making this corection have been sent to your dealer. The labor time necessaty to preform this
service correction is approximately (30) pinutes, Please ask your dealer if you wish to kwow how
much additional Tme will be needed ta schedule and process your vehicle,

Your [MFR.] dealer is best equipped to obtain parts and provide service to ensure that your
vehicle is corrected as promptly as possible. If, howsver, you take your dealer on the agreed
service date, and they do not remedy this condition on that date or within tiree (3) working days,
wa recommend you contact the [MFR.] customer service by ealling 1-800-{toUl-free number]

After contacting your desler and tae [MFR. customer service], if you are still not able to have
the safety defect remedied without charge and within a reasoaable fime, you may wish 1o write the
Administrator, Nationa] Highway Traffic Safety Administrarion, 400 Seventh Street, SW,
Washington, D.C. 20590 or call 1-800-242-9353 (Washingtan, D.C, residents use 1-202-366-
0323) :

The enclosed owner reply card identifies your vehicle, Pressotation of this card to your dealer will
assist in making the necessary correction in the shortest possible time. If you have sold or traded
your vehicle, please iet us know by completing the postage paid reply card and returning it to us.

We are 3oy to crusé you this inconvenience; however, we have taken this scrion in the intersst
of your safety and continued satisfaction with cur products.



Safety Recall “INSULATION" Removal Procedures

Step 1.)
A.} Turn the Aqua-Hot’s Switch to the off positian 8- (671602 @

B) Disconnact the 120 Yolt AC power 2t the breaker panel,
C.} Locate znd remove the Aqua-Hot's main service access cover,
D.) Locate the Jnsulatica Mattics (1} directly below the Diesel-Burner, see Dlustration.
E.J Utilizing a razar knife or equivalent, carefully cut the Irsulation Matring {2 ta separate the
tottom from the back side and slida out from ender the Dicsal-Burmer and discard.
NOTES:
* Remove ooly the Insulation Matting located underneath the Dissal-Burner.
* If the Inmuation Metting is sanuated with liquid, please contact Vehicle System’s
Service Manager @) 1-300-685-4293 for further instroctions,
Step 2,)
A) Locats the AC Heating Flement’s Access Cover (1) and remove the two serews which hold
tha cover in place.

CAUTION:
* Re=check to make sure all power has been discoanected before remeving this cover,

B.) Remave the Access Caver, locate the Inculation Mauing on the back side of the caver, and
reriave it by simply peeling it off.

C.) Re-mstall the 4rcess Cover and the twn mounting scraws.

Step 3.)

A.) Locate the Tharmostar’s Access Cover (4) using the same methods as cutlined in “Step 2" to
remove the cover, Peel off the tnntlztion matting and relnstall the cover aod mounting seraws.

Step 4.)

A.) Diseard the lnsutation Marting which you bave removed during this procsss. -

B.) Reinstall the Aqua-Hot's main servies access Cover and switch on the 120 Volr AC hreaker
ard the Aqua-Hot's Switch -

C.) Monitor the Aqua-ot's operation for 15 minutes to ensure proper operation.

D.) Compista and retomn the Safety Recail Raimburserent form enciosed with this fetrer.

E.) You have successfully completed the Safety Fecall campiign requiretments.

{4) Thermostat Access Cover

4

(?) Cut Bere

Diesel-Burter

3) AC Heating Element

(1) Imsuiaton Matting
Access Cover
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SAFETY RECALL CAMPAIGN

9%~ 167902 03
Customer Name: Coach RKepstration Dxate; __ f ¢
Aqua-Hot Sertal Number: Coach Manufscturern -
Serviese Date:  f  / Coach Mcdel e
[ Work Performed Hourly Labor Rate Total Reimbursernent
Insnlation removad Flac-Rate £25.00

NOTES: Repair must be
campleted in accordance with

Safety Recall Identification #
9%E-011 |
]
Serviee Facility: Phope #: (___} -
Address: City State ______ |

Zip

This Service Program has bezn completed In accordance with Safety Recall Campaign
#98E-011

Sctvice Manager Signatere; Date: [ [

Note: This Safety Recall Campaign DOES NOT include normal warranty coverage. Ail other
warraaty repairs must be subrnitted separarely.

Please send this completed Claim Form to:
Service Manager / Safesy Recali# 001

Vebxcle Systems, [ne.
15549 East Hiphway 52
Fon Lupion, CC 80621

sfyrel.elmEm(E docs dem)
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July 6, L998

Agzociate Adminisrrator for Enforcement

Hational Hiphway Traffic Safety Admiuistration .
Department of Traosportation

My, Eeoneth Weinstein ] @
400 Seventh Screetf, 5W HSV‘"IELDD-‘L .
Washipgton, D.C. Z095{3

SUBJECT: Safecy Recall Campaipn #36E-011; Aqua-Hot Heating System
Insulation

Dear Mr. Weinstein:

The purpose of this letter ie to provide the Nationmal Highway Traffic
Salety Adwministratioo (BHTSA} with 4o informational reporc, in compliauce
with 49 C.F.B. 573.5, "Defect and Nouwccmpliance Reparts."

1. MANUFACTUOREER'S HAME
Foretravel, Incorporated is the full corporate same of this company,
which iz a final stage maoufacturer of ¢lase "A™ motorhomes, znd the
compiny sobmiliiag this report.

2. IDENTIFICATION OF THE VEAICLES INVOLYED IN EECALL
MAFE: Foaretcavel Grand Villa Toihame:; Foretravel Unicoach
MODEL: ©UZ80; U300, UZ95; 1320
MODEL YEARS INVOLVED: 1992; 1993; 1994; L1995; 1996; 1%97; and 1998
FRODUCTION DATES: Beginning 7/17/91 Eondicog 7/10/97
¥.I.N. RANGE: Beginnicg 1FO7D440ENNO54374 Epding 1F97DS3E1WHOS4610
VEHICLE TYPE: Motorhome
BODY S51VLE: Unihome; Unicoach

3. TOTAI, RUMBER OF YEHICLES POTENTIALLY CONTAINIRG THE DEFECT:
The aumber of wvehicles poteatially cvntaining the defeci is oue
hundred seventy-seven (177).

&, I?E PERCENTAGE OF VEHICLES ESTIMATED TO ACTUALLY CONTAIN THE DEFECT:
All of the above (177) vehicles contain the componeat which has the
petential defect.

3. EESERIPTIGH OF THE DEFECT
The potential defect exiits in the insulation matting in the Aqua-Hot
heating system which ia supplied to Foretravel Ly Vehicle Systemws, Luc-.
This defect is in direct relation ko the iasularion mattiag whirh is
located directly below the diesel beating unit, and for the insulation
located ou Lhe back side of the conttol thermosiat and AC bealiong element
gccess covers. Should this ipsulation become saturated with fluid,
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there would be a porential for an cleetrical shert whiech im turo
could give cause ta a potential fire hazard.

CHRORQLOCY COF PRINCIPAT, EVENTS THAT WERE THE BASIS FOR THE DETERMINATION
OF THE POTENTIAL, DEFECT

Vehicle Systems, Inc. has furoished thiz ipformation to WHTSA im rheir
information report, Forefravel, I[mc. has pzpericoced no veported failures
o date.

TEET RESULTS OR CTHER DATA ON WAICH EXISTEHNCE OF NONCOMPLIARCE IS5 BASED
n/a

DESGRIFTION GF HﬂﬂUFﬁGEEEERS PROGEAM REMEDRYING FOTENTIAL DEFECT

Foretravel, Incorporated will notify all of its dealers and owners of
potentially affected nnits, and ipciude a diagram and specific ipatruccions
for correcting defect.

A REPRESENTATIVE COFY OF ALL NOTICES, SRULLETINS, AND OTHER COMMDNICATIONS
THAT RELATE DIRECTLY TO THE PQTENTIAL DEFECT

Enclosed are samples of communicatioms which #will be sent to owmers-of-
record, company ownad stores, and dealers.

If you have any questions with respect to this submitcal, please do

not hesitate to contact me.

Sincerely,

‘j‘-ﬁ\r;s;afﬂft@ééw?

Michael C. Packard
Director of Warranty and Service

CC.:

Ray Feore
Jack Dickersom
Flle

KCPf:sk
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July 7, 19908 agy- 15;—'!101 @

TH: Company Store Service Mapagers; fooley Foretravel Sourheast
Service Manapger

FROM: Michael C. Packard, Director ofF Warranty & Service

SURJECT: Vehicle Systems, Inc. (Aqua-Hot) H.H.T.S.A. Safety Recall
GCampaign #98E-011

Foretravel has heen notified by ¥ahicle Systems, Ioc., ocur supplier
of the Aqua-Hot heating system that they have determined a defect which
relates te motor vehicle safety exists in Aqua-Hot models 9204115, 920431,
and Y20432 manutactured from May 1, 1989 chrough March 5, 1997 with gerial
numbers bepinning with 89009 apd ending with 97191.

The Foreliravel coaches with the porential defect are equipped with
the Agqua-Hat heating system and contain ingulation that, sheould it becomne
satoxated with fluid, could cavse an electrical short shich in turn become
a fire hazard.

Enclosed is a copy of the letter to ownera with affected wvehicles,
repdir instructions, and a verifigation card. No parts are necesgary

fo mike the correction apd thiasa service i3 to be provided at no charge
to the customer.

Foretravel will begin notification proceas for owmers as socn as
poesible and are taking this action in the intereat of our owners safciy.
There is a possibility a few stock unity could be affecred.

If you have any questiops, please lef mo koow.

cc.: File

MCE {5k

o R H & M E 5 o F 5 T e e
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VERICLE DEFECT OWNER NOTIFICATTOM 1.ETTER

98- 157000 08)

Desc Foretbravel Owner:

ikis motize is sent t2 you lo accordance with the requirements of the
Jecionsl Traffic and Hetor Venicle Safety act.,

BEASON FOR THIS RECALL
Foretravel haz dertermined tnet a defect which relates to potor vehicle
sefety exlscs Lo certaln 199%2-1998 UZ8G; U30G; U295; and U320 model
coaches equipped with rhe Aqua-Hot Heariop System., These vehicles
arilizicg the Agua-Hotr Hecrirg System contain insulation that, should
It become garyrated with fluid could cause an electrical short which
could in turn become a4 Iire kazard.

WHAT WILL WE DO
Your Foretravel cealer will rempve the insulation from beneath the
diesel heating unir a3 well as from behind the ¢ontral thermostat
and AC heating =lement access covers., FPlezse note; the service required
will be provided at no cost to you, the wehicle cwmer.

WHAT SHOULD YOU DO
Pleage contact your Foretravel dealer as soon as possible to arrange
a service date, Iastrictions for making this correction have been
gent Lo vour dealer. lhe labor Elme neceasary to perform this service
corteclion i3 approximately (30) minutes. Pleaase ask your dealer if
you wish tqo know how much addicional time will be needed to schedule
ind process your vehicle.

Your Foretravel dealer is best equipped tu obrbain patts and provide
service to ensure tkat your venicle iz cerrected as prompetly as possible.
If however, Yau take it ta your dealer omn the agreed service date, atd
they do net remedy this condition on that date or within {(3) werking
davs, we recommend you concact Forerravel customer ssarvice by calling
1-800-%55-5226,

Lfter contacting your dealer aad Forstravel customer serviece, 1f you

are still not able to have the safety defect remedied withour charge

and within 4 reasonable time, you may wish to wrirte ro the Administrzator,
National Highway Traffie Safety Administration, 400 Seventh Strest, SW,
Washimgeton, B-C., 20590 ar call 1-800-242-9393 iWashiagtenm, D.C. residents
use L-202-366-0123).

The enclosed owaer teply card identifies your vehicle. Fresentarion of
this caxd to your dealer will assist in making the neces5Ary corfectloa
in the shortest possible time. If you have sold or traded your vehicle,



please let us know by completing the postage paild teply card
dnd relurning LE Fo us.

1
We are soTTY to cause you this iunconvenience; however, we have lej ié?—ﬂﬂl

feker this action im Lhe interesc of your saflety aud coulioued
setisfaccion with our products.

Sincerely,
. .7 " : 7
1.J*¥ﬁﬁﬁftziﬁiﬁéih£f

Michael C. Packard
Director of Warranty & Service

Enelasures

MCP/sk
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Dear Warmanoy Administrator:

This naetice is sent to you ia accordance with the requirerments of the Nativna! Traffic and
Motor Vehicle Safety Act.

Wehiche Svstems Inc. has determined that a defeet which relares to motor vehicle safery exises in
Aqua-Hot models 2204 1 [ B, 920431 and 920432 manufactured tom May 1, F989 thru Mazch 3,
1997 with serial numbers §9009 they 97191, These vehicles utilizing the Aqua-1lot heating system
contain insulation that, should it become satwrared with fluid could canse an electrical short which
could o turn beeome a fire hazand.

It will be necessary for yvou to notity vour servicing dealers and customers of this recall in order
o comply with Satety Recall Campaign #98E-011.

I bave enclosed (two) sample “Cwmer Notification” letters complete with instructions 25 well as
the “Safety Recall Campaign Claim Form® which you may duplicate in order to nctify vour dealer
and customer network.

If you need other information concerning this recall please feel free to call Dean Jacksan at 1-500-
685-424%,

We are sorry o caust you this inconvenience: however, we have taken this sction in the interest
of the safety of vour customers and continued satisfaction with our products.

Sincorely yours,

Dgan fackson

.'-J'n.u'-:-"{ et erind Moctee Neand ing Sperd rmh M un'r'ur e o ’J;;..:-ug.:m:r-,

——— e —— . ———— - e e

q:v—Q Eas: ngnv'ay 52 Fos Luptan, CO E.E521 EDB H53. 8291 FAX: 303. 8“? QDDU
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SAFETY RECALL - AQUA.HOT SAFETY DEFECT

Dear Vehicle Owner:
This actice 15 seat to you (n accordance with the requirements of the Netional Traffic and Motor
WVehicle Safety Act.

Vehiele Systems Tnc, has determined that a defact which relates o moter vehiels safety in
vehicles equippsd with the Aqua-Hot heating system manufactured from May 1, 1589 <o March
5, 1997]. This defect 13 in direct relation to the insulation matticg which is located directly below
the diesel heating unit and for the 1nsulation located on the back side of the coptml thermostar and
AC hizating slement access covers. Should this irsulation becoime saterated with fluid there would
be a poteatial for an elecuical shor which in tra cou.d give cause 1o a potential five hazard.

Your vehicle, identifiad on the enclosed form, is affected. For this reason we zsk that vou
mrrange for service to correct the condition wathaut delay. The servize and any part that may te
required as described m chis [etter will be provided free of charge. You a3 our customer may
zkase to complete the requirements of this safety recall apd receive the compensation for your
zffores according to the reimbursement policy on the enclosed form.

To correct this condition, your cealer will remove the insuiation located directly under the diesel
eating uait as well as the insulation located on the back side of the control thermostat and AC
heating alement access caver. Note: (The remaveal af the abave-mentioned insulation will in no

wuy effect the operation or efficiency of your heating system).

The work will 1ake about (30) mimites to complete, however, additional time may be required

depending on bow dealer appointments are schecduled and processed,

To obtain this free service: (1} Contact vour dealer as soen as possible to schedule an
appointment for the free service or complete the safoty recall as
outlined in this [eter, complete and retum the enciosed claim
form for labor reimbursement.

{2) Take the enclosed Owner Notification Form with vou at the time
of your appointment and give it to your dealer. The form
identifies the wehicle and the service that is requived.

1f vou have any prebiem ootaining the needed repair, please contact the Vehwle Systems

Customer servics Dept at 1-800-685-4298 and the MFR. representative will assist you in locatng

4 service centetr. : :

W regret any inconvenience which this action may cause vou, however, we are concemed about
vour safety. If vour dealer fails orig umable o remedy this defect without charge and within a
reasonable Mrte, yOu may SUDIE 4 written complaint to the Administrator, Nationa! Highway
Traffie Safety Administration, 40¢ Seventh Street, SW, Washington, D.C. 20550 or cail the toll-
free Auto Safery Hotline at 1-500<424-83%3, {Washington, D.C. residents may call 1-202-366-
0123}

Thank you for your attencion to this important Matter, otz Taetne



Safety Recall “INSQ_-ATION” Removal Pr[}&dures

Step 1.}
A.) Tumn the Aqua-Hot's Switck o tie off position 9V-167.00) @
B.) Disconmect the 120 Yolt AC pawer at the brazker panel,
{-.; Locate and remove the Aqua-Fot's main servics acgess cover,
D) Locate the Insulaton Matting (1} directly below the Diesel-Burmer, see fllustration.
E.) Utilimiug a razor kmife or equivalent, carefislly cut the Insulaticn Marting (2) to separars the
bomom frem tae back side and slide qut from undar the Diesei-Burcer and discarg.
NOTES:
* Hemove only the Insulstion Marting iocatad underneath the Diesei-Burner.
* [fthe Insulation Matting is samurated with liquid, please contact Vehicle Syster's
Service Magager (@ 1-800-585-4298 for further instructions.
Step 1)
A.) Lozate the AC Heating Element’s Access Cover (3) and remove the ™wo screws wiich hold
the cover tn place.
CATUTION:
* Re-check to make sure all power hag been discornected before removing this sover,
B.) Remove the Access Cover, locate the Insulation Matting on the back side of the cover, and
remove it by simply peeling it ocf.
C.} Re-install the Access Cover and the two mounting screws.
Step 3.)
A.) Locate the Thermosrar’s Access Cover {4) using the same mrethods as outlined in “Step 2" ta
remove the covar, Feel off the invulation matting and reinswl: the cover and mounting screws.
Step 4.}
A} Discard the Insulation Marong which you bave removed during his process.
B.} Reinstall the Aqua-Hot’s main service access Cover and switca on the 120 Volt AC breaker
and the Aqua-Haot's Switch. .
.} Moaiter the Aqua-Hot's operation for 15 minutes to ensre proper operation.
D.) Compiete and rerum the Safaty Recail Reimbursement form enclosed with this latter
E.) You have successfully completed the Safery Recall camnpaign requirernents.

=

{4) Thermuostat Accoss Cover

2} Cot Here —

/

|

Diesel-Burner — . N
{3) AC Heafing Element

(1) Insuiavon Matiing
Aecess Cover
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SAFETY RECALL CAMPAIGN gg)_ 1 §7.001 @.

CUSTOMmMer Name;

Agua-Hot Sertal Number:

Service Dare:

Coact Registration Date . __ ¢ ¢

Cgach Manufacturer

Cract Model

Waork Performed Hourly Labor Rate Total Reimbursemant
Insulation remaoved Flat-Rate $25.00
NQTES: Repair must be
cempleted in aceordance with
Safety Recall Identification #
O8E-D11
Service Facility: Phome #:{___) -
Address: . Citv S:ate
| Zip
1 This Service Program has been completed in accordance with Safety Recall Campaign
HO8H-)1]
Service Manager Signature: Date:__ S ¢

Nete: This Safety Recall Campaign DOES NOT include normal warranty coverage. All other
Warranry repairs must be submitted separately.

Please send this complered Claim Form to: _
Service Manager / Safety Recall # 001

Vehicle Systems, Inc.
15549 East Highway 52
Fort Lupton, CO 30621

sfeveel clmimF docs deza)
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U5, Department 400 Seventh 5t., 5.W.
of Transportatior: Washington, .C 2059

National Highway
Trafhic Safety
Administration MAR -8 1990

Mr. Thomas E. Mooty, Ir. MNSA-11paw
Quality Control 98V 167.004
Featherlite - Vogue Division

B.0). Box 339

Pryor, OK 74362

Dear Mz, Mooty:

We have reviewed Beatherlite - Vopue Division's (Featherlite-Vogue) Delect Information Report
dated September 9, 1998, submitted In accordance with 49 CFR Part, "Defect and Noncompliance
Reports." This recall involves 80 Featherlite - Vogue 1997 motor homes equipped with Agua-Hot
healing systems, Model 431-3 Zone wiengine loop. Fibergiass insulating material iocated under the
burtter head on the floor of the heater enclosure, could become soaked with fluids {ethylene glyveni
and/or diesel fuel). If an electrical short ocourred, a fire could result.  The assigned ID Number for
this recall campaign is 98V-167.004,

This recall was the subject of an Equipment Query, EQ93-009, conducted by the Office of Defects
[nvestigation.

Featherlite-Voguoe it responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership.,

Communications

Commuriications pertaining to safety recalls and issued by Featnerlite-Yogue are to be submitted to this
office within 5 days of issuance as described under 49 CER Part 373.5(¢)(9). Where the
communications are sent over a period of time, the communications are to be sent within 5 davs from
the date the communications were first sent. This includes commumications transmitted by computer,
telefax, or other glectronic weans; and initial or interim communicetions. All copics are 1o be in
readable form,

Quarterly Statns Reports

It is our understanding that Yehicle Systems, Inc. (VST will be providing the quarterly status reports
tor this safety recall. Therefore, at this tima it will not be necessary for your company to provide
eddilonal yuarterly reports as long as V3I's safety recall campaign is successful.  We encourage
Featherlite-Vogue’s complete cooperation with V8! to facilitate the success of the recali.

pe



§f you have any questions, please contact Mrs. Pat Wallace at (202)366-5232 or fax at (202)
166-7RE2,

Sincerely,

Tonathan D. White, Chief
Recall Analysis Division
Otfice of Defects Investigation
Safety Assurance
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L5, Department 400 Reventh St, 5W,
of Transpertation Washington, D.C. 20590
National Highway

TrafTic Safety

Administration MAR - G 1088

Mr. Bob Harlan NSA-11paw
Technical Coordinator OBV 167.005

Holiday Kambler

Monaca Coach Corporalion
P.0. Box 465

Wakarusa, IN 46573-044%5

Dgar Mr. Harlan:

We have reviewed Holiday Rambler’s Defect Information Report dated September 1, 1998, submitted
in accordance with 49 CFR Part, "Defect and Noncompliance Reports.™  This recall involves
384 IToliday Rambler and Royal Coach 1994 throwph 1997 Class A motor homes equipped with Aqua-Hot
heeting systems, Model 431-3 Zone w/engine loon, and manufacturad trom February 28, 1994, through
April 28, 1997 Fiberglass insulating material located under the burner head on the Jdoor of the heater
enclosure, could become soaked with fluids (ethylene glycol andfor diesel fuel). I an electrical short
aceurred, a fire could result. The assigned ID Number for this vecall campaizn is 98V-167.005,

This recall was the subject of an Equipment Query, EQ9¥-009, conducted by the Office of Defects
Investization.

Quartery status Reporis

It 1s pur understanding that Yehicle Systems. Ine, (¥ 51} s conducting the owner notification and remeds,
and will be providing the quarterly status reports for this safoty recall, Therclore, at thig time it will not
be necessary for vour company to notify awners of to provide additional quaiterly reports as long as VaI's
safety recall campaign iz successiul. We encourage Holiday Rambler’s complete cooperation with V' SI
to facilitate the success of the recall.

If you have any questions, please contact Mrs, Fat Wallace at (202)366-5232 or fax at (202)366-TH82,

- Sincerely,

Yemathan 1>, White, Chiel
Recall Analysis Division
{Ottice of Defects Investigation
Safety Assurance

i
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U 5. Department 400 seventh 5t., 5. W.
af Trangportation Washington, D.C. 20500

National Highway
Traffic Safety
Administration
MAR -9 1999
Mr. Boyd Vanaver NSA-1 ipaw
Director of Engineering a8V-167.007
Newell Coach Corporation
PG, Box 511
Miami, OK 74355

Dear Mr., Yangver;

We have reviewed Newell Coach Corporation’s (Newell) Defect Information Report dated
August 28, 1998, submitted in accordance with 49 CFR Part, "Defect and Noncompliance Reports. ™
This recall involves 119 Newell 1993 through 1998 motor homes equipped with Aqua-Hot heating
systeras, Model 431-3 Zone w/engine loop. Fiberglass insulating material located under the bumer
head on the floor of the heater enclosure, could become soaked with fluids {ethylene glycol and/or
diesel fuel). 1f an elecurical shoil occurced, a lire could result.  The assigned TD Nanber lor this
recall campaign is 98V-167.007.

This recall was the subject of an Equipment Quety, EQ98-003, conducted by the {Miice of Defects
Investigation.

Newell is responsible for the remedy of these vehicles from this date forward, regardless of
vehicle age, mileage, or ownership.

Communications

Communications pertaining to safety recalls and issued by Newell are to he submitted to this office
within 5 days of issuance as described under 49 CFR Part 573.5(2)(%). Where the communications are
sent over a period of time, the communications are to be sent within 5 days from the date ihe
communications were first sent, This meludes communications fransmitted by computer, telefax, or
other elecironic means; and initial or Intenim communications. Ail copies are to be in readable form,

Duarterly Status Reporis

It 15 our understanding that Vchicle Systems, Ine. (VSI) will be providing the quarterly status reports
for this safery recall. Therefore, at this time it will not he necessary for your company (o provide
additional quarterly reports as long as VS8I's safety recall campaign is successilul. We encourage
Newell’s complete cooperation with VST 1o facilitate the success of the recall.

o



For your assistance, we have enclosed a copy of a quarterly report guide which may be used by
Newell in developing its quarierly reparts for subniission to the agency, updated at the end of each
calendar guarter.

If you have any questions, please contact Mrs. Pat Wallace at (202)366-5232 or fax at (202}
366-7882,

Sincerely,

Jonathan D, White, Chicf
lecall Anglysts Division
Office of Defects Investiparion
Safety Assurance
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.S, Department 43¢ Seventh St 8. W,
of Transpartation Washkington, ID.C, 203590

National Highway MR 12 1999
Traffic Safety

Adminisiration

Mr. Duang Castcel NSA-T1paw
Warranty Manaser QEV-167.003
Newmar Corporation

P.O. Box 30

Nappaneg, TN 46550-0030

Dear bMr. Castesl:

We have reviewed Newmar Corporation’s (Newmar) Defect Information Report dated
September 12, 1998, submitted in accordance with <9 CFR Part, "Defect and
Nuoncompliance Reports.” This recall involves 18 Newrnar 1997 Lomdomaunre model motor
homes equipped with Aqua-Hot heating systems, Model 431-3 Zone wiengine loop, and
manufictured from Septemnber 24, 1996, through July 31, 1997 Fiberglass insulating material
locatad under the burner head on the foor of the heater enclosure, could becoma soaked with
tlids (ethylene glycol and/or diegel Tuel), 1f an electrical short occurred, a fire could result,

The assigned ID Number Tor this recall ciuupaign is 98V-167.003.

This recall was the subject of an Equipment Query, EQ92-008, conducted by the Oflice of
Dicfects Investigation.

Ouarierly Siatus Reports

It 13 our understanding that Vehicle Systems, Inc. (VS wall be providing the guarter'y status
reports for this safety recall. Therelore, at this time 10 will 10t be necessary for youd company
to provide additional quarterly reports as longr as VST's safety recall campaign ig successful.
We encourage ewmear's complets cooneration with W1 to facilitate the success of the recall.

If you have any questions, please contact Mrs, Pat Wallace at (202)36¢-3232 or fax at (202)
366-T852,

Sincerely,

Jonathan I, White, Chael
Recall Anelysis Pavision
Office of Defects Investigation
Safaty Assurance
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L3, Deepastinant 400 Serventh S 50K,
ol " Transporis i Wasvihpan. ol 2500
Dratlonal Highway

I raMic Salely APR 2 B m

Adbininlztration

Ms. Jackie Joarson NSA-lpaw
Customer Sernvice Administrator QEV-167.008
Safari Motor Coach

PO Rox 740

Harrshurg, OR 97440
Dzar Ms. Johnson:

We have reviewed Safari Motor Coach’s (SMC) Defect Information Reporl dated March 30,
1999, submitted in accordence wilh 4% CEFR Pert, "Delect and Noncompliance Reporls. " This
recall invobves 413 SMC 1995- 1998 Reaver Marquis, 1996-1997 Paririot, and Safari Continental
maoter homes cquipped with Agua-Flod heating systems, Model 421-3 Zone wienging loop.
Fiberglass msalahng matenial located under the burner head on the floor of the heater enclosure,
could become soaked with fiude (ethylens slyeol end/or diesel fuel). 1f an electrical short
oceurted, a fire could resut,  The assigned WY Number for this recall campaign is
98V-147.009.

This recall was the schiect of an Equipment Query, BQOR-009, conducted by the Office of
Defects Investigation.

SMC is respomsible for the remedy of these vehicles from this date lorward, repacdiess of
vehicle age, mileage, or ownership.

Recall Communications

Communicarions pertaining to sefety recalls and ssusd by SMC 10 more than one distributor,
gealer, purchascr, or owner are o be submittad to this office within 5 days of issuance as
described under 49 CFR Par: 573.5{ci(%)., Whaore this information is sent over a period time,
the commupications arc o be subinitied within § days from the date the communications were
frst sent, and furnish the date, or range of dzles, each communication was issued. This includes
information tracsmitted by corpuer, telefax, or other elect-onic means; and initial or inlerim
communications. All copics are 1o be n zeadable lorm and a written transcript should be
provided {or cach non-written conumuntcation,  Alsa, 1 the conununication was not nattomally
and uniformly disteibuted, then identify the criteria used for the distribution,



Manufacturer Communications

Part 573.8, "Notices, Bulleting and Other Communications,” requires that every maolor vehicle
or motar vehicle cyuipment manufactursr shall furaish a copy of all notices, bulteting, and
other communications {fncluding warranty and policy extension ¢communigues and product
improvement hulleting) to manufacterers, distributors, dealers, or purchasers, regarding any
defect in its vehicke or items of equipment {ircluding zny failure or malfunction beyond normal
detenioration 10 use, any failurs of performance, or any fTaw or umintended deviation from
design specificationg), whether o not such defset is safery related. These nolices or
commumcations are to be submtted, regardless of the media used to transmil the information,
Where conununications are made orally or glectronically, provide a transcript. In all other
cascs, provide the information in the media form used to transmit the information. On a case by
case basis, we may require written transcripts of this material as well.  Capies are to be
submitted monthly, not mere than 5 working days after the and of gach mon:h.

Ouarterly Status Reports

it is our understanding chat Vehicle Svstems, Ine, (VS i3 notitying customers involved in the
safzty recell, and will bo providing the azency with quartcrly repons. Therefore, at this time it
will not be necessary for SMC w notify owners or to provide additional quarterly reports as long
as V5I's safety campaign is successful,

If you have any guestions, please contaet Mrs, Pul Wallace al (202)366-5232 or fux al (202)
366-THRZ.

Sincerely,

Yonathan B, White, Chie?
Recall Analvsis Division
Office of Defects Invesiganion
Safety Assurance
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T8 Depaisert JMh Bevanth Sz, B0V
of Truspartation WidringTan, T30, 20520

Natoopnl Tlizfiway
‘P'ralile ﬂ:lrt‘f!'
Adntinlairniioe

APR 2 8 1990
Ms. Tackie Johnsor NSA-11paw

Customer Service Acministrator BRV-167.000
Safari Meator Coach

PO Box 740

Harrisburg, OR 974464

Dear bMs. Johnson:

We have reviewed Safari Motor Coach’s (SMC) Defect Information Report dated March 30,
1999, submitted in accordance with 49 CFR Pari, “Defect and Moncompiiance Reports.” This
recall involves 413 SMO 1995-1998 Beaver Marquis, [996-1997 Partriol, andt Salari Continental
motor homes equipped with Agua-Hot heating systems, Modcl 431-3 Zone w/cngine loop.
Fiberglass insulating material localed under tie Lurner head on the floor of the heater enclosuze,
could become soaked with Moids (ethylene glycol and/or diesel fuel). If an electrical short
occurred, a fire could resuft.  The assigned 1D Number for this recall campaign is
98V-167.009,

This recall was the subiect of an Equipmen: Query, EQYS-009, conducted by the Oce of
Defects Investigation.

SNV is responsible For the remedy of these vehicles from §his date Forward, regardless of
vchicle age, mileage, or ownership,

Recall Communicalivns

Commumeations pertainmg Lo safety recally and 1ssucd by SKC 0 more than ore distributor,
dealer, purchaser, or owner ars to be sub-nittzd to this oflice within 5 days of 1ssuance as
described undzr 4% CEFR Part 573.5(ci%). Whare this information is sent over a period tme,
the communications ere 0 be suamitted withis 5 days from the date the communications were
first sent, and furnish the date, or range of dates, each commuenication was issuad. This incliedes
information transmitted by compurer, telefax, or other eiectronic meuns: and initial or interim
cammunicalions,  All copies are (o be in teadable form and g written transeript should be
provided for each nofs-written communication.  Also, i the communication was not nationally
and unilormly distributed, then identify the eniteria vsed for the distribution.
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Manufacturer Communications

Part 573.8, "Motices, Bulleting and Other Communications,” requires that every motor vehicle
or Iotor veticle equipment manufacturer saall furnish a copy of all notices, bulletins, and
other communications (hncluding warranty and policy extension communiques and product
imprevement hulletins) 1o manufacterers, distributors, dealers, or purchasers, regarding any
defect in its vehicle ar items of equipment (including any failure or malfunction beyond normal
deterioration in use, any failure of performance, or any Jaw or inintendzd deviation from
design specifications), whether or not such defect is sufety relaled. These notices or
communications arc to be submitted, regardless ol the media vsed to transmit the Informeztion.
Where communications are made orally or electronically, provide 2 transcript, In all other
cases, provide the informarion in the media form tsed to fransmif the inrformation. On a case Dy
case busis, we may require written transcripts of thiz materiad as well.  Copies are to be
submitted moathly, not more than 5 working days after (he end of each month.

Ouarterly Stalus Reports

It is uur andersianding thar Yehicle Systeins, Inc. (VSD) is nolifying customers involved in the
safety reeall, and witl be providing the agency wita guarterly reports. Therefore, at this time 1t
will not be necessary For SMC to notify owners or to provide additonal quarterly reports as long
as WSI's safety campaign is successtul.

If you have any questions, please conluct Mrs. Pat Wallace at (202)366-5232 or fax at {202)
J66-788L,

Sincerely.

Jonathan D. Whie, Chief
Reczll Analysis Division
Office of Defeets Investization
Safety Assurance
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SAFETY RECALL - AQUA-HOT SAFETY DEFECT
G &N~ |7

Dear [MFR] Vehicle Q -
{ ] Vehicte Gwner 603
This notice is sent to you in accordance with the requirements of the National Traffic and Motor '«\G - r’f
Vehicle Safety Act, NoFal
, . , eyays
[MFR] has detemined that a defect which relates to motor vehicle safety in certain N
[madel years and model vehicles] equipped with the Agua-Hot heating system and Rl
manufactured from May 1, 1989 to March 5, 1997). This defect is in direct relation to the o=

insulation matting which iz located directly below the diesel heating unii and for the insulation
located on the back side of the control thermostat and AC heating slement acccss covars. Should
thig ingulation become saturated with fluid there would be 2 potential for an electnical short which
in tum could give cause 10 a potential fire hazard.

Your vehicle, identified on the enclosed form, is affected. For this reason we ask that you
arrange for service to correct the condition without delay, The service and any part that may be
required as described in this letter will be provided free of charge.

To correct this condition, your dealer will remove the insulation located directly under the dissel
heating unit as weli as the insulation located on the back side of the control themmostat and AC
heating element access cover. Note: (The remonval of the above-mentioned insulation will in no

way effect the operaifon or efficiency of your heating system}.

The wark will teke about {30) minutes to complete, howevet, additional time may be required

depending on how dealer appointments are scheduled and processed.

To obtain this free service: (1) Contact your dealer as scon as possible to schedule an
appomtmeat for the free service.

(2) Take the encloscd Owner Notification Form with you at the time
of your appointment and give it to your dealer. The form
identifies the vehicle and the service that is required.

If you have any problem obtaining the needed repair, please contact the [MFR] Customer service
Dept at 1-8D0-000-0000 telephone nwnber. A MFR representative will arrange for prompt
attention to your vehicle.

We regret any inconvenience which $his action may cause you, however, we are coneermad z2bout
vour safety. If youy dealer fails orisuaable to remedy this defeet without ¢harge and within 8
reasonable time, you may submit 2 witten camplaint to the Adminisrator, National Highway
Traffic Safety Administration, 400 Seventh Street, SW, Washington, D.C. 20590 or call the wll-
free Auto Safety Hotline at 1-800-424-9393. (Washington, D.C. residents may call 1-202-366-
a1z

Thank you for Your attention to this important Matter.
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SAFETY RECALL - AQUA-HOT SAFETY DEFECT Q

Dear [MFR] Vebicle Gwner: o093

This notice is sent to you in accordance with the requirements of the National Traffic and Maotor 1\'5‘ O Ly’

Vehicle Safety Act. JOHos
) 2 C?

[MFR] has determined that a defect whick telates ta motor vebicle safety in certain PR =St |

[todel years and model vehicles] equipped with the Aque-Hot heating systemn and s R

manufaciured from May 1, 138310 Maxch 5, 1997). This defect is in direct relation to the @ B

insulation matting which iz located directly below the diesel heating unit and for the insulation
lecatod on the back side of the control thermostat and AC heating elemsnt zcccss covers. Should
thiy insulation become saturated with fluid there would be a potential for an electrical short which
in turn could give cause to a potential fite hazard.

Your vehicle, identified on the encloscd form, is affected. For tisis reason we ask that you
grrange for service to correct the condition without dclay. The service and any part that may be
requmired as described in this letter wall be provided free of charfe. =~ -

Ta cormect this condition, your dealer will remove the insulation located directly under the diesel
heating unit as well as the insulation located on the back side of the control thermostat and AC
heating element access cover. Note: (7he removal of the above-mentioned ingularion witl in no
way effect the opevalion or efficiency of your heating syitem).

The work witl take about (30) minutes to complete, however, additional time may be required
_ %pnmiing on haw dezler appointrments are scheduled and processed.
o obtain this free service: (1) Contact your dealer as soon as possible to schedule an R
appointment for the free service.
{2) Take the encloscd Owner Notification Fortn with you at the time
of your appointment and give it to your dealer. The form
identifies the vehicle and the service that is required.
H you bave any problern obtaining the needed repair, please contact the [MFR]) Customer service
Dept at 1-800-000-0060 telephone number. A MFR. rcpresentative will arrange for prompt
attention 10 your vehicle.

We regret any inconvenience which this action may cause you, however, we are concerned about
your safety. If your dealer fails or ts unable to remedy this defect withaut charge and within & -
reasonable time, you may submit 2 written complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Severth Street, SW, Washington, IMC. 20590 or call the toll-
frec Auto Safety Hotline at 1-800-424-3393, {Washington, D.C, residents may call 1-202-366-
0123}

Thank you for your attention to this imporiant Malter,
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SAFETY RECALL - AQUA-HOT SAFETY DEFECT
ey v ¥EN- 1T

Prear [IMFR} Vehicle Owner: 60 3
This notice is sent to you in eccordance with the requivements of the National Traffic and Motar & @
Vehicle Safety Act, O

) . s D6
[MFR] has determined that a defect which relates to motor vehicle safety in certain P
[medel years and model vehicles) equipped with the Aque-Hot heating system and - e G
manvfactured from May 1, 1989 to March 5, 1997]. This defect is in direct telation 1o the e ® g

insulation matting which is located directly below the diesel heating unit and for the insulation
located on the back side of the control thermostat and AC heating element aceess covers. Should
this insulation become satorated with fluid there would be a potential for an electrical short which
in tum could give cause 1o a potential fire hazard.

Your vehicle, identified on the enclosed form, is affected. For this reason we ask that you
arrange for service to correct the congition without dclay. The service and eny part that may be
requited as deseribed 1n this Iotter will be provided free of charpe.

Ta carrect this condition, your dealer will rtomove the insulation located directly under the diesel
heating unit as well as the insulation’located on the back side of the cantrol thermostat and AC
heating elemont access cover. Note: f7he removal of the above-mentionad insulation will in ho

way effect the aperation or efficlericy of vowr heating sysiem).

The work will take about (30} minutes to compiete, however, additional time may be required
%cnding on haw dealer appointments are scheduled and processed.
o cbiain this free service: {1} Contact your dealer as soon as possible to schedule an -
appointment for the free sesvice.
{2) Take the encloscd Owner Notification Farm with you ar the time
of your appointment and give it to vour dezler. The fonr
identifies the vehicle and the service that is required.
If you bave any problem obtaining the needed repair, pleasc contact the [MFR] Customer servire
Dept at 1-800-000-0000 telepbone number, A MFR rcpreseniative will arrange for prompe
attention to your vehicle,

We regret any inconvenience which this action may cause you, however, we are concerned zbout
yaur safety. If your dealer fails or is unable to remedy this defect without charge and within a
reasonable time, you may submit a written compiaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, SW, Washington, D.C. 20590 or call the toll-
frec Auto Safety Hotline at 1-800-424-93%3. {Washington, D.C. residents may call 1-202-366-
0123)

Thank you for your attention to this importaat Matter.

L]
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SAFETY RECALL - AQUA-HOT SAFETY DEFECT

G

GEN-~ 17

Dear [MFR}] Vehicle Qwner

This notice is sent 1o you in accordance with the requirernents of the National Traffic and Motor
Vehicle Safety Act.

[IMFR] has determined that a dcfect which relatss to moter vehicle safety in certain

{model years and model vehicles] equipped with the Aqua-Hot heating system and
manufactured from May 1, 1939 to March 3, 1997). This defect is in direct relation to the
insulation mattiag which is located directly below the diesel heating unit and for the insulation
iocated on the back side of the control thermostat and AC heating element azecss covers. Should
thi insulation become saturated with fiuid there would be a potential for an electrical short which
in tum could give cause to a potential fire hazard.

Your vehicle, identified on the enclosed form, is affected. For thisreason we ask that you
arrange for service 10 correct the condition without delay. The service and any part that may be
required as described in this letter will be previded {ree of charge. °

To comrect this condition, your dealer will remove the ingulation located directly under the diesel
heating unit 25 wetl a5 the insniation located on the back side of the cantrol thermostat and AC
heating elgmont access cover, Note: (The removal of the above-mentioned insufation will in o
way effect the gperation oy efficlency of your healing system).

The work will takc about (3¢} minutes to complete, however, additional time may be required

%pnuding an how dealer appointments are scheduled and processed.

To obtain this free service: (1) Contaet your dealer as soon as possibie to schedule an
appoigtment for the frez service.

{2} Take the enclosed Owner Naotification Forth with you at the time
of yout appointment and give it to your dealer. The formn
identifies the vehicle and the service that is requived.

If you have any problem obtaining the needed repair, please contact the [MFR] Customer setvice
Dept at 1-800-000-0004 telephone pumber. A MFR representative will 2irange for prompt
attention to your vehicle.

We regret any inconvenience which this action may cause you, however, we are concerned about
your safety. Tf your dealer fails or is unable to remedy this defeet without charge snd within a
reasopable time, you may submit a written complaint to the Administrator, Naticnal Highway
Traffic Safety Administratton, 400 Seventh Street. SW, Washington, D.C. 20590 or call the toll-
fiec Awo Safcty Hotline at 1-800-424.9393, (Washington, D.C. residents may call 1-202-366-
0123) _

Thank you for your attention to this impertaat Matter,

, B0 3
OO
OO

.:,_.aﬂé n

Fr0 3R
Nagog e



SAFETY RECALL - AQUA-HOT SAFEXY DEFECT

Dear [MFR] Vchicle O : .
car [ ] Vehicle Owner 803
This notice is sent to you in accordance with the requirements of the National Traffic and Motor & ©
Vehicle Safety Act. NeYs)

. . vl D,é;-
[MFR] has determined that a defect which relates to metor vehicle safety in certain N
[modet years and model vehicles] equipped with the Aqua-Hot heating 3ystern and roO R
manufictired fiom May 1, 1982 to March 5, 1997). This defect iz in direct relation to the 0 B4

insulation matting which is located dixectly below the dizsel heating wnit and for the insulation
located ont the back side of the control thermastat and AC heating eletent access covers. Should
this insulation become saturated with fluid there would be a potential for an electrical short which
n tum could give cause to § potential fira hazard,

Your vehicle, identified on the enclosed form, Is affected. For this reason we ask that you
arrange for $ervice to correct the condition without delay. The service and any part that may be
required as deseribed in this lettee will be provided ?‘ee of charge. :

To correct this condition, your dealer will remove the insulation located directly under the diesel
heating unit as well as the insulation located on the hack side of the control thermostat and AC
heating element access cover. Note: (The removal of the above-mentioned insulation will in no
wav effect the aperation or efficiency of youwr heating systen).

The wark will take about (30) migutes to complete, however, additional time rmay be required

%pcuding an how desler appointments are scheduled and processed.

To obtain this free service: (1) Comtact your dealer as soon as possible to schedule an
appointment for the free service.

{2) Take the encloscd Owner Notification Form with yon at the time
of your appointment and give if to your deajer. The form
identifies the vehicle and the servica that is required.

H you have any problem cbtaining the necded repair, please contact the [MFR] Cusiomer service
Dept at 1-800-000-0000 telephone number. A MFR tepresentative will arrange for prompt
attention to your vehicle.

We regret any inconvenience which this action may cause you, however, we are concermned sbout
your safety. If your dealer fails or is unable to remedy this defect without charge and within a
reasonable time, you may submit g written complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Scventh Street, SW, Washington, D.C. 20590 or call the toll-
frec Auto Safety Hotline at 1-860-425-2393, (Washington, D.C. residents may call 1-202-366-
0123} .

Thank you for your attention to this important Matter.



SAFETY RECALL - AQUA-HOT SAFETY DEFECT

Dear [MFR] Vehicle Owner A0 3
This notice is sent to you in accordance with the requitements of the National Traffic and Maotor ¢ <
Vehicle Safety Act. Rel=%

. . s 006
IMFR] has determined that a defect which relates to motor vehicle safety in cectain e
[model years and model vehicles] equipped with the Agua-Hot heating system apd Fn O R
manofactured from May 1, 1989 ta March §, 1997), This defect is in direct 1e]ation to the e >4

ingulation matting which is located directly below the diesel heating unit and for the insulation
lozated on the hack side of the contzol thermostat and -AC heating elesment access covers. Should
thig insulation become saturated with fluid there would be a potential for an electrical short which
in tum coutd give cause to 8 potential fire hazard.

Your vehucle, identified on the enclosed form, Is affected. For this reason we ask that you
arrange for service to cotrect the coudition without delay. The service and any part that may be
required as described in this letter will be provided free of charge.

To comett this conditton, your dealer will remove the insulation located directly wader the diesel
heating unit as well as the insulation located on the back side of the control thermostiat and AC
heating element access cover, Note: (The removal af the ahove-mentioned insulation will in no
way effect the operafion or efficiency of your heating system}.

The work will takc about (30) miputes to complete, however, additionsl time may be required
%tnding an how dealer appointments are scheduled and processed.
T'6 obtain this free service: (1) Contact your dealer as soon a3 possible to schedule an I
appointment for the free service.
{2} Take the ¢ncloscd Owner Notification Form with you at the time
of your appointment and give it to your dezler. The forin
identifies the vehicle and the service that is required.
If you have any problem obtaining the needed repair, please contact the [MFR] Cusiomer service
Dept at 1-800-000-0000 telephone number. A MFR represenialive will arrange for prompt
attention to your vehicle.

We regret any inconvenience which this sction may cause you, however, we sre concerned sbout
your safety. If your dealer fails or is unable 1o remedy this defect without charge and within a
reascnable time, you may subimit 2 wiitten complaint to the Administrater, National Highway
Traffic Safety Administration, 400 Seventh Street. SW, Washington, D.C. 20590 or call the toll-
frac Auto Safety Hotline at 1-800-424-9393, (Washington, D.C. regidents may call 1-202-3566-
0123}

Thank you {or your attention to thiz important Matter.



saE-0 @

SAFETY RECALL - AQUA-HOT SAFETY DEFECT
G &N~ 17

Dear [MFR} Vehicle QOwner: 80 2
This nofice is sent to you in accordance with the requirements of the National Traffic and Motor 1 CC
WVehicie Safety Act. Rl w

. 1 D,{;
[MFR] has determined that & defect which relates to mataor vehicle safety in certain w1
[model years and model vehicles] equipped with the Aqua-Hot heating system apd roo G
manvfactured from May 1, 1989 to March 5, 1997). This defect is in direct relation to the 0BG

insulaton matting which is located directly below the diesel heating unit 2ed for the insalation
located on the back side of the control thermostat and AC heating elernent access covers. Should
thig insulation become satzrated with fluid theye would be a potential for an &lectrical short which
in turn could give canse 1o 3 potential fire hazard.

Your vehicle, identified on the encloscd fonm, Is affected. For this reason we ask thet you
arrange for service to correct the condition without delay. The service and apy part that may be
requited as described in this letter will be provided iﬁ-ee of charpe. ° -

To correct this eandition, your dealer will remove the insulation located directly ueder the diesel
heatitg unit as well as the insulation located on the back side of the control thermostat and AC
heatinp glement access cover. Nete: (The removal of the above-mentioned insulation will in no

way effect the operation oy efflciency of your heaiing system).

The work wilt 1akc about (30) minutes to complete, however, additional time may be required
%cﬂding on how dealer appointments are scheduled and processed.
0 obtain this free service: (1) Contact your dealer as soon a2 possible to schedule an
appointment for the free service.

{2} Take the encloged Owner Notification Form with you at the time
of your appeintment and give it ta your dealer. The forn
idexttifies the vehicle and the service that is required.

If you have any problem oMaining the necded repair, pleasc contact the [MFR] Customer service
Dept at 1-20G-000-0000 telephone number. A MFR. rcpresentative will arrange for prompt
attention to your vehicle,

We regret any meonvemence which this action may cause you, however, we are concerned about
your safety. If your dealer fails or s unable 1o remedy this defect without charge and within a
reasonabic time, you may submit a written complaint to the Admisistrator, National Highway
Traffic Safety Administration, 400 Seveuth Street, SW, Washington, D.C. 20590 or call the roll-
frec Auto Safety Hotline at 1-800-424-9393. (Washington, D.C. restdents may call 1-202-366-
0123

Thank yeu for your attention to this important Matter.
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SAFETY RECALL - AOUA-HOT SAFETY DEFECY 9
Dcar (MFR) Vehicle Owner: e
This notice is sent to you in 2ccordance with the requirements of the National Traffic and Motor &2
Vehicle Safety Act. OO
| _ e 4;
[MFR] has determined that 2 defect which relates to motar vehicle safety in cestain O |
{model years and model vehicles} equipped with the Agua-Hot heating system and rao e R
manufactared from May 1, 1989 to March 5, 1997} This defect is in direct relation to the L

insulation matting which is located directly below the diescl heating wmt znd for the msulation
locatcd on the back side of the control thermostat and AC heating element acecss covers. Should
this insuiation become saturated with fluid there wouid be a potentiai for en electrical short which
in turn could give cause to & potential five hazard.

Your vehiele, identified on the enclosed form, is affected. For this reason we ask that you
arrange for service to correct the condition without delay. The service and ary part that may be
required as described in this letier wili be provided iﬁ'ee: of charge.

Ta comrect this condition, your dealer will remove the insulation located directly under the diesel
heating unit as well as the insulation [ocated on the back side of the control thermostat and AC
heating element access cover. Note: (The removal of the above-mentioned inswlation will in no

way effect the operation vr efficiency of your heating system).

The work will takc about (30) minutes to complete, however, additional time may be required
%cnding on how dealer appoiatments are scheduled and processed.
o obtain this free service: (1) Contact your dealer as scon as possible to schedule an S
appointment for the free service.
(2) Take the encioscd Owner Motification Form with you at the time
of your appointment and give it to your dealer. The form
identifies the vehicle and the service that is required.
H you have any problem obtaining the necded repair, please contact the [MFR] Customer service
Dept at 1-800-008-0000 telephone number. A MFR representative will arrange for prompt
attention to your vehicle.

We tegret any incoavenience which this action may cause you, however, we are concerned about
your safety. If your dealer fails or is unable to remedy this defect without charge and within 3
reasonable lime, you may submit a written complaint to the Adotinistator, Natione] Highway

ffo €afabu A dminisization 400 Conanib S4xacs SN Iioohoexion DG 20600 ar caTlthg ball
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VEHICLE DEFECT OWNER NOTIFLEAHT

Drzar Marathon Owner:

This noice s senl 10 you in sccordanse with requiremants of the MatibRatbReifie s
Mator Wehicle Safely Acl

REASON KOR gEg_Am .

Arapsrhon has heep netifisd by Yehiche Symerme Ioo thet coirn
insulatior M, should it beceine saturated with flwd, could causﬁ-amn
become a fire hazard.

: "'.;ﬁma':n
' T ¥ Eoukd In Turn

WHAT WE WILL DG

¥ our dwaler will remove the insulation from benzath the digsel hegr g e hchind the
contral thermostatl and AC hesting, slemani aceess covers. Pleasciodih il be
providad s mo cast o yow, the vohicle owasr,

WHAT E'UU.EHQ;LL% T

Please comacl your Marathon dealer as soon as passible o arrangﬁﬂ*'
(hiz correchion have bees sent to your dealer. The labor time nec
approsynately (300 minetes. Please ask your dealer i€ you wish 1ok
neadad to scliedule and progess your vehicle

= mns For mahmg:
Yo correction is
11ime witl be

¥ owr Marathtn dealer is best equipped w obtain parts and providistsEg
corrected as promply as passible. 1 however, you take your vehids
v Aol remiedy this condilion on that date or within three (33 Wui'kllj L E
Miarathon C ustomer Service by calling 1-300-365-01 36,

After contagting your dealsr and :he Marathon Cusiomer Servies,:

defect remedicd without charite and within 4 reasonable time, o _ Hminisator,
Wational Migaway Traffle Safery Administration, 400 Saventh Sog Ly AT A0S on call
|-&G0-242-9797 (Wishington, DO, residents use H-202-366-0123

T o e N

T . 3 of T .

The zncinsed owaer reply card identifies your vehicls, Preszniatid ; g will aszist 1o
making the necessary Gorroction i the shurtest possible time. 'y ir vehicke
riease lpt us know by smnpleling the postage paid reply card wnd e
W are sorry L6 cawse yau This inconvenisnoe: howaver, we have £k EERdEst of vour

safery and contineed tatlstaction with aur predudes.

Pal Sprensat
Service Menager

,_fﬂ?ﬂiw‘hm o | it
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Racall Camnpaifm:

Doa Date: 29-0D0T-490

Rerall sybject: 3L0E
Date 577: 28-AUZ-98
Fangtification

Date:

Racall Items

Notas:

Y 17 002

LQUARTERELY RECALL REPORT

Manufacturer:

Calendar Yoar: 3
Quartesr Seq For 893
SIRD/NBRIING 57 5TEX
Date End 577: 23—J0L-%5H

Benctification
DEsor:
Involvad:
_ Campaigned:

Ingpested Correoted:
Inspectad Cnly:

| Tetal L[napecied:

Fxported:
Eeturned from Inventsry:
Jcrapped:

I Stelan:

Other:

Total sccounted for:

HLUE EIRD BODY COMPANY

RPaport:

379

240

Lo

Lo

[ T o}

Page 2 of

2

Tnalbile To Hotify:

b

! Completion Rate:



CUARTERLY REPQRT DEFECTY NOTIFICAT:ON CAMPALGNS .5 TMESPECED]

MANIFACTURER: BLUE HIRD BOLY CURE. QUARTZR ENDIWG: DATE J7/30/04

FREPARELD BY)

#1 - Unreachable - Sses dttachment "A"

Bill Coleman

B.O. BOX 937 DATE SUBMITTED 10/057913
FORT VALLEY  Ga.
KHTSA, BLUE BIRD CATE DATE " % % £ v oa o« k WRMBER OF VEHICLES * + # & # 4 & &
CAMERTGH CAMPA G NOTLFICATION WOTIFICATION IRVOLVED IKSPECTED IWSPESTED o
MUMBEER NUMBER STARTELD ENDED Lh REPAIRED EXEMPTED  UNREACHASLE NOTES
- CAMPAIGH  (ZUMULATIVE}  {CUMULATIVE] ({CUMULATIVEY (SEE BLELOW)
95190 RYSAW 10726594 10/26,/485 5E 53 L Q
FRV-N11 RIBEA 01/11/96 Dls11s96 117 62 i a
G6V-1R0 E9ABL 11747796 S1S07S5R 142 74 14 o
97Y-197 BEIRAL 03/05/98 NAf05/98 15951 BOZT 74 g Bl
S98v-J43 RYEBX 03f12/38 D3/12/98 14€ E ﬁ 0
99v-110 RY4CA 06711798 QEfLL1r98 b4 44 o o
SYV-10H RYERZT G7/0Z/56 07r02/98 144 1316 ic J
SEV 037 RIBEW 07/20/98 07/30/58 63E 93 C a
94%-176 R¥ECD ORf11/8R a&/11/%8 775 28 1 o]
Jees- ;
&4.4. S BE-Bd K9 ACE 08/12/98 G8/12/98 379 29 0 o
98y -153 RIBCC, nes24,/94 Gh/24/98 #1125 2 o 0



08/30/58 ATTACHMENT “AW

NHTSA BLUE BIRD . FAILURE TG
CAMPATGN CAMPAIGN  UNREACHABLE RECEIVE
NUMEER NUMBER (CUMULATIVE)  EXPORT STOLEN SCRAPPED NOTIFICATION  QTHER
Y5V-190 ROSAW 0 0 0 0 0 0
9EV-011 RIEBA 0 0 0 Q a 0
95V-180 RYEBL o 0 0 o C 0
97v-197 ROEEU 3 2 4 7 g 0
9BY-043 RIBBX ¢ 0 0 0 0 0
98V-110 R98CA 0 0 0 0 C 0
95v-103 ROSBEZ 0 0 0 a 0 0
G8v- 037 ROBEW Q 0 0 0 ¥ 0
98V-176 ROECD 0 0 0 0 o 0
Qv -181002388—11 1 ROGCE ¢ 0 0 G Q 0
98v-153 ROBCC Q 0 0 0 ! 0

FORMS /10
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LS, Department 430 Seventh St., S.W.
of Transportation Waskingtoa, D.C. 205030
National Highway

Traffic Safety

Administration NG ~4 938

Mr. Michael! C, Packard NSA-1ipaw
Direclor of Warranty and Service 93v-167.001

Foretravel, Inc.
1221 NwW Stallings Drive
Nacogdoches, TX 75964

Dear Mr, Paclard:

This acknowledges receipt of the Defect Informarion Report dated July 6, 1998, submitted in
accordance with 49 CFR Part, "Defeet and Nencompliance Reporis.”  This recall involves 177
Foretravel, Inc, (Foretravel) 1992 through 1998 Grand Villa Unihome and Unicoach (Mocels 17280,
U30d, 1285 and U320Y motor homes equipped witn Aqua-Hot heating systems, Model 431-3 Zone
wiengine loop and marutacturad ram Juby 17, 1991 through July 10, 1997, Fiberglass insulating
material located under the burner head on the ftosr of the heater enclosure, could become soaked with
fluids {ethylene plvcol and/or diesel feely. I an elecinical short oceurred, a fire could resuft.  The
assigned ID Number [or this recall campaign is 28¥-167.001.

Foretravel is responsible for the remedy of these vehieles from this date forward, regardless
of vehicle age, mileage, or ownership.

Communpications

Communicalions perteining te sefely recally and issucd by Toretravel are to be submatted w this office
within 5 days of issuance as described under 49 CFR Part 573 5(¢)(@%. Whers the communications are
sent over a period of time, the communications are to be scnt within 3 davs from the date the
cormmunications were first sent. ‘This includes communicetions trarsmitted by computer, telefax, or

other clectronic means; and igitial or ‘nlenm commmunications. Al ¢opies are to be in readable form,

QUARTERLY STATUS REPORTS

As staled in Part 573.6, submission of the first of six consecutive quarterly status reports is required
within one month after the close of the calendar quarter in which notification to purchasers
occurs. As stated in your report, owner notification is expected to begin as soon as possible.

The current quarter began July 1 and cnds on Seprember 30, 1998. If owner notification occurs
during tkis time penod, the first quarterly report will be due by Cctober 30, 1998,

I
hu
m.I

Peupl?ﬂaﬁnu People

lnepsfwnea nhics dol oy



It you have any questions, pleasc contact Mrs, Pat Wallace at {2023366-5232 or fax at
(202)366-7882.

Sincerely,

Jonathan D. White, Chiel
Recall Analysis Division
Office of Defects Investigation
Safety Assurance

I3
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U.8, Department 400 Seventh St., 5.W
ol Transpurtalion Washingon, B.C. 20550

National Highway
Traffic Safety AUG -4 a8

Administralion

Mr. Bill Coleman NSA-1paw
Recall Administrator 9%V-167.002
Blue Bird Body Company

P.G. Box 9937

Forl Valley, GA 31030
Dear Mr. Coleman:

This acknowledges receipt of the Defect Information Report dated July 22, 199%, submitted in
accordance with 49 CFR Part, "Detect and Noncompliance Reports. This recall mvolves 379 Bluc
Bird Body Company (Blue Bird) 19293 through 1998 Wanderlodge and BMC model motor homes
equipped with Aqua-Hol heating systerms, Model 43 1-3 Zone wicngine loop and manufactured frum
March 1, 1993 through July 1, 1998, Fiberglass insulating material located under the burner head on
the floor of the heater enciosure, could became scaked with fluids (ethvlene glveol anc/or diese] fuel).
If an electrical short occutred, a fire could result.  The assigned ID Number for this recal
cainpaign is 98V-1647.002 (Bloe Bird Recall No. RY9ECE),

QUARTERLY STATUS REPFORTS

As stated in Part 373.6, submigsion of the first of six consecutive quarterly stalus reports is required
within one month after the ciose of the calendar quarter in which notification to perchasers
occurs.  As stated in your report, owner notification is expected {o begin August 12, 1998,
Therefore, the first quartecly report will be due by October 30, 1998,

It you have any questions, please contact Mrs. Pat Wallace at (202)366-3232 or fax at (202)366-
TEEZ.

Sincerely,

Jonathan [, White, Chicf
Recall Analysis Diviston
Cfhice of Defects Investigation
Safety Assurance

—

Penpe Saving People



R98CH

RLLE BIRD
{.’]

August 26, 1998 if!/ o 7.992

T Wanderlodge Dealers
SUBJECT: Recall R98CE Aqua-Hot Heating System Insulation Removal

Thig notice is sent to you in accordance with the requirements of The National Traffic and Motar
Vehicle Safety Act. Blue Bird Body Company has determuned that a defect which relates to moior
vehicle safety exist in certain Blue Bird Wanderlodge and BMC motor coaches manufactuered
from March 01,1993 through July 01, 1998 equipped with the Agua-Hot Heating Systern, Bilue
Bird is conducting a recall 1o correct this defect. Subject coaches must be modified according to
the instructions provided with recall RGECB, copy attached.

if our records indicate affected units were delivered it your service areg, a printoui identifying
affected units 1s enclosed. Distributors should verify correct owners and that complete shipping
addresses are provided for sach listed vetucie. If you have in your possession or have sold a
vehicle that was purchased from another distiibuter that may be affected by this recall, please
notify me at 912-822.2242

Orwmers are being advised they may perform this work themselves or have the work performed by
a local repair fagility. They may also contact thewr distributor for assistance. Time required to
aerfoen this modification is 30 minutes {5 hour). The owner notification for R9SCEB will include
a SAFETY RECALL CAMPAIGN claim form, which will permit owners to hle for

remmbursement for fabor. Claim forms are to be returned to Biue Bird Body Company for
processing. Labor reimbursement wifl be prowided by Velucle Systems Incorporated.

Distributors are reminded of their responsibilities under section 154 of The National Traffie and
Motor Vehicle Safety Act of 1991, Dealers are required to complete modifications/repairs on
units in their inventory before delivering to the final owner. Reference Blue Bird Bady Company
Dnstributor Memo No. 42-92.

(Questions regarding thus recalt campaign shoutd be directed to me at {912) 822-2242.

Thank you,

—_2 g

1S4y / L
Bill Coleman

Recall Admimstrator

HI.UE BIRD RODY COMPANY
B0, Bax 937 - Fort, Valley, Georgia 31030 = (9121 825-2021



BLUL BIRD R93CH
a3

Aupust 28 1998

Drear Blue Bird Oramer:

This notice is sent to you in accerdance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Blue Bird Body Company has determined that a defect which relates to motor vehicle safety exist
in certain Blue Bird Wanderlodge and BMC motor coaches mamufactured from March 01, 1993
through july 01, 1998 equipped with the Agua-Hot Heating System. Blue Bird is conducting a
recall to correct this defect.

The Aqua-Hot Heating System installed on the subject motor coaches contain insulation that
could possibly become saturated with fluid. Blue Bird Body Company’s evaluation of the risk to
motor vehicle safety 1s that m the event the msulatior shauld become saturated with fluid an
electrical shert ¢ould vocur which conddd it tum become a firg hazard.

Your Bive Bird motor coaches atfected by recall ROSCB are identified by body sertal number{s)
on the enclosed reply sheets. If you no longer own the subject coach, please complete the
appropriate section of the cover sheet and return to Blue Bird in the enclosed pink postage
prepad envelope.

You should have this condition corrected wunediately. Instructions for remaving the insulatien
are enclosed with this notification. You may perform this modification vourself or have the work
done by & qualified repair facility convenient to you. You may contzet your Blue Bird Dealer for
assistance. Time required to perform recall RO3CE iz 30 minutes {5 hour) per coach.

Reimbursernent for labor may be obtained by completing the enclosed “SAFETY RECALL
CAMPAIGN * claim form and returning it to Blue Bird in the enciosed pink postage prepaid
cnvelope.

Important. Your prompt return of the “SAFETY RECALL CAMPAIGNT claim form, complete
with the correct Body Serial Number of your coach, permits Blue Bird to update the record
mdicating recall has begn completed and prevents the mailing of a secend notice. This is much
appreciated. We regret any inconventence this may have caused.

BLUE BIRD BODY COMPANY
B0, Box 937+ Fort Valley, Georgia 31030 = 9172 #25-2002



ROSCH

Page 2

It Blue Bird Company should fail to or is unable to remedy this condition without charge to vou,
¥ou may eontagt:

ADMINISTRATOR
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
WASHINGTON, D.C. 20590
or vou may call The National Highway Traffic Safety Administration toll free at:
1 800-424.5393
Washington D.C residents may call: 202-366-0123.

Questions regarding this recall campaign should be directed to me at (912} 822.22432

Thank you, '

_,-'-""_'-.7 'r,l -.-'I )
1S byt
Bill Coleman

Recall Administrator

BLUE BIRD BODY COMPANY



SAFETY RECALL CAMPAIGN

AQUA-HOT HEATING SYSTEM MODIFICATION
RLIE BIRD NUMBER R98CB
NHTSA NUMBER 98E-011

Body Serial Number: _ Vehicle Identification Number:
Aqua-Hot Serial Number: Coach Registration Date: ! {
Date Recall Completed: Coach Madel:
Work Performed Hourly Labor Rate _ Total Resmbursement
Insulation Removed Fiat-Rate $25.00

NOTES: Repair must be
Completed m accordance with
Safety recall Identification #
98E-011. Blue Bird Number
RUSCHB

Service Facility: Phone# () -

Address: City State

Zip

This Service Program has been completed in accordance with Safety Recall Campaign
# 98E-011/ Blue Bird Number RISCE.

Service Manager Sixnature: Date: ¢

Note: This Safety Recall Campaign DOES NOT include normal warranty coverage. All other
Warranty repairs must be submitted separaiely.

Please send this compileted Claim Form to: Recall Administrator/Recall R98CH
Blue Bird Body Company
PO Box Y37
Fort Valley, GA. 31030



RECALL RYSCB
AQUA-HOT HEATING SYSTEM “INSULATION™ REMOVAL FPROCEDURES
STEP L.
A) Tum the Aqua-Hot's Switch to the off position
B.) Disconnect the 120 Volt AC pawer at the breaker panel.
{.} Locate and remove the Aqua-Hot's main 5ervice BCCess cover.
NOTE: Record on campaign reply sheet the Aqua-Hot System serial number usualiv
located on right bulkhead below row of relays. Only units with serial numbers from 89009
through 97181 are involved in Recall R9BCHE.
D.} Locate the Insuiation Matting (1) directly below the Diesel-Burner, see iliustration.
E.} Utilizing a razor kwife or equivalent, carefully cut the Insulation Matting {2) to separate the
bottom: from the back side and slide cut from under the Diesel-Bumer and discard.
NOTES:
*Remove only the Insulation Matting located beneath the Piegel-Bumer,
*If the Insulation Matting is saturated with liquid, pleass contact Vehicle System’s
Service Manager & 1-800-685-4298 for further instructions.
STEP 2.
A} Locate the AC Heating Element’s Access Cover (3) and remove the two screws which hold
the cover in place.
CAUTION:
» Re-check to make sure ail power has been discomectad before removing this cover.
B.) Remove the Access Cover, locate the Insulation Matting on the back side of the cover,
remove it by simply peeling it off
€} Re-install the Aceess cover and the two mounting screws.
STEP 3.
Ay Locate the Thermostat’s Access Cover (4) using the same methods outlined in “Step 27 {0
remove the cover. Peel off the insulation matting and reinstall the cover and mounting screws.
STEF 4,
A.) Discard the Insulation Matting which you have removed during thus process.
B.) Rewnstall the Aqua-Hot’s main service access Cover and switch on the 120 Volt AC breaker
and the Aqua-Hot’s Swirch, ,
C.) Monitor the Agua-Hot’s operation for 15 minutes te ensure proper operation,
D yComplete and retum the Safety Recall Reimbursement form enciosed with this letier.
E.} You have suceessfully completed the Safety Recall campaign requirements.

(4} Taermostmt Acceds Covar

(2 Cot Here

"--___‘_-1-

Dietel-Burner

(i} Insuladon Mardog _ Y £3) AC Heatng Element
Aceess Covel .
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CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Ms. Bonnig Parrish MNEA-11paw
Parlament Coach Corporation O3V-167.003
13790 Roosevell Boulevard
Clearwater, FL 34822-3811

Drear Ms. Parrish:

This acknowledges receipt of the Detoct Information Repart dazed Seprember 2, 1998, suamitted in
accordarce wilh 49 CEFR Part, “Defect and Noncomphance Beports.”™ This recall involves

12 Parliament Coach Corporation (Parhiament) 1927 motor homes equipped with Agua-Hot heating
systems, Model 431-3 Zone wiengine lgop. Fiberglass insulating material located under the burner
hezd on the floor of the heater enclosure, could become soaked with fhuds {ethvlene plycol and/or
divsel fuel). T an electrical shovt oceurred, 4 fre could rescl. The assigned ID Nubier lor dhis
recall campaign is 98V-167.008.

This recall was the subject of an Louipment Query, EQ9E-009, conducted by the Office of Defects
Investiagtior.

Parliament is responsible for rhe remedy ol these vehicles from thig daie forward, regardless nf
vehicle age, mileage, or ownership,

Addifional imformaiion Requirad

In order for us to complete sur e on this matter, please provide the model name of the motor hemes
ivolved 1o this recall.

Please provide this information, referencing the MNational Higlway Traflic Safety Admiristration's
tdent:fication codes of this letler, to this office by April 27, 1999,

Recall Communications

Communications pertaiting to safety recalls ard issued by Parliament to more than one distributor,
dzaler, purchaser, or owner are to be subiitied to tais office within 5 days of 'ssuance as described
under 49 CER Part $73. 5(e)(9). Whare this information is senl over a period time, the communications
are 1o be submittcd within 5 days from the date the communications were first sent, and Lunish the
date, or range of dates, each communicatinn was issued  This includes information transmitted by
computer, telefax, or other glectronic means; and nitial or interim communications, All copies are to
be in readable form and & written transcript should be provided for each non-writlen communication
Also, it the communicanon was not natuenally and unifermly dismbuted. then idennify the erteria used
for the distribuiion,

i‘ii
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Manufacturer Commuonicalions

Part 373 8 “Notices, Bulleting and Other Communiications,” requires that every motor vehicle ormotor
vehicle eguipmert manufaciurer shall fiwmsh a copy of all notices, Dbuleting, and oiher
communications (including warranty and policy extension communiques and product
improvement builetins) to manufzcturers, distributors, dealers, or purchasers, regarding any defect
in its wehicle or items of equipment (including eny failure or malfunction beyond norma! deterioration
in use, any fallure of performance, or any flaw or unmmtended deviation from design specifications),
whether or not such defect is safety related. These notices or commmunications are 1o be submirted,
regardiess of the media used (o transmut the midrmation.  Where communications are made orally or
electronically, provide atranserpt. Inall other cases, provide the mformation in the media form used
to trensmit the information. On a casc by case basis, we may require written transcripts of this materal
as well. Copies are 1o be submitted monthly, not more than 3 working days after the end of each
manth.

Quarterly Statns Reports

It is our understanding that Vchicle Systems, Inc, is notilying customers invelved in the safety
recali, and wI'l be providing the agency with quacterly reports. Therefore, at this time it will not
be necessary for yoor company o notify owners or o provide additional quarterly reports ax long
as supplicr's safety campaizn is successful.

Ifyou have any questions, please contact Mrs. Par Wallace at {202)366-5232 ar fax at {202)366-7882,

Sincorely

Joraikan . Wlate, Chiel
Recall Analysis Division
Office of Defects Investigation
Salety Assurance

NHTSA NSA QDT
FWallace:1-20-99: A pston: 4/6/90
MN5A-11 Subj/Public File

N5A-1] Bjavkson (EQ98-00%)
Dacument #acle D8V 1678 ack
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, 199 8
relzies to motor vehicle safeqr}{a
No.

[MFR] decided that (a defect which
pliance Wiﬂ'l Federal Motor Vehicle Safety Standard

} exits in the motor 'L‘.les listed heluw, and is furnishing netification to the
Nations Highway Traffic Safety Afmi i

inam@mwﬂﬂmmmm

Date this repart was prepared: __i__}lﬂ\rﬁ‘i;
Furnish the manufacterer’s idﬂnﬁiffaﬁou code for ufﬁa recall (if applicshle); G B & ~O\

!
1. Hﬂhfythnfuﬂcnrpmteumenfthefabnuﬂ:gmﬂhﬂtwmnﬂhemmﬂeheing
recalied. Jf the recalled vehicle iy imported, provide the name and mailing address of the
demgnataﬂsgentaspr&smhedhy

11.8.C. §3I."I'lﬁl‘l.=
Seal R0 w?nm 4o Am“abmo

2. G446

z:;ng 1009 @
Safery Defect and Noncompliance [Repon: Gmde fcrr Vehicles
PART 4

and Nopcompliapee Reports

Idextify the corporate official, by name andhﬂe, whon the agency shonld comtact with
respect o this recall.

ackie Sokonsma

| "
(‘,L!'.fwl@ﬁ“.ﬁfﬂ' _&f‘_giah;r_ai Gidw wietrder
Telepbone Number: S\ 665 337<

Fax No.: si]- 994 .3523
Name and Title of Person who prepqredthm reposrt |

TRciekke. dac (‘a.;.". Lewo

CLL‘-A Dliu‘ﬂ bl ‘Sﬁ' LT C_!;'_}_c}f'f»{,a_\:‘l.{‘l,.‘g-t:} Vv

Bach mennfacmrer ost furnish a i-t:purt, to the Associate Admipistrator for Safety
Assuranee, for each defect or ron i

jiance condition wmch relates to motor vehicle safety.
This gide was developed from 49 CFR Part 573, "Defaa ant Noncompliance Reporis” and
valso opdlines information curzeatly . Any questms, please copsult the complete
"Rt S8 or contact Mr. Jon White at (302) 3665227 ar by FAX at (202) 366-7882.

:_i 1{_1_’! 5, ; !



2, Tdentify the Vehicles Involved i h the Ricall, for em:h make and model or applcable vekicle
line (provide iiustranions ar photographs as nsczsmq" to describe the vehicle), provide;

Make(s): Recwer M TN oars Involved: ﬁsﬁ_w‘i?_q{iodel{s) Mg
Production Dates: Beginning: al.u.}.af_ Ending: _LAKJ%

VIN Range: Beginning: Endmg Tloss o

Vehicle Type: Bodys |

Descriptive information which
model vehicles not incloded in the recall:

Make(s): Sular O Madel YLars Involved: ﬂ(p_ﬁi_ Modelis):_Cowhiwswlal
Production Dates: Beginning: S_I_ljj_ﬁg Eﬂdmgijﬂl

VIN Range: Beginning: (0572 | Ending:, NGEQL
‘Vehjele Type: Bodystyle: |
Descriptive information which char i disﬁugtﬁzlhas the recalled vehicles from those

mo&elvahiclesnutincludeﬂinthtmc}\ﬂ: |
i
i |

Identify the appraximate percentage of the production/of all the recalled models
mamfactored by Your company between the inclesive daﬂs of manufactore provided above,
that the recalled mode] population re resents. For esample. if the recell involved Witdpgeis
equipped with certain items of equi from Jarmary 1, 1996 throngh Agril 1, 1997, then
what was the percentage of the re Widgets of all Widgets manufactared during that
time period. i




i | gv-167 929

3, Funish the total snmber nfveiiudsmcaﬂe-dpn]?:mﬁallymnmiuingthe defect or
nypcompliance. I
] !: Number
of Vehicles i
Mﬂﬂﬂ_ ! Yﬁﬁ]‘i
Poientially Tnvplved _ i !
ﬁf\i‘a\ £ LS qg . Lﬂ
f‘i\ﬁ:"t’H u"—} | La : 3‘;
N\ A e 47 15
D"‘\C’M éf'_:L&_S- QL\._.:E'_ : ]G (
vy Al | 4
l‘i ['A...lr\'l LG’\- : q‘] ]_:]\;l
Coodipeniat Qi | 2
(e w b wbad a’) o K{}
Total Number Potentially Affecied py the i

Recdll: ! r:iﬁ |

4. Furnish the appreximate ge of the ial number of velicles estimated ¢o actoally
contain the defect or mnmmpl.ianq: VOB

Tdentify and describe how the recall popolation was deferminedsin particplar how the
recalied models were selected and thie busis for the beginning and fmal dates of mannfacture
aof the recalled vehicles: . ! '

SPA‘" LJ"’—L& ”—;&_L{;t rf,lrc",w{ﬁ |

L r__ R Ly [P S R




5. Deseribe the defect or unacompli Thﬂﬂﬁpipﬂmshnulﬂaddrmﬂnmm
physical Jacation of the defect or pli'mce. TBustrations should be provided a3

Appropriate. ;
ﬁo LD {J.'I.w.:,i’_ib C:@{S‘Lefmﬁ

[
4

T : —

I PP P

Deseribe the cansels) of the defect +r nnnmmplim%: canditian.
%\’& *ue\« \.J,jtsu suf}ew.i I

P

l
Destribe the consequence(s) of the c&efect or nunmthm condition.

S-Cf‘ dﬂ&\kgﬁ_ﬂ_J Em_,l,f;k?-rni i
ot i

+
Tdentiy i (a} de ot {b) occur,
w RN ’

' Jr Aeang

|
| 1
i

. '|
If the defect or noncamplisnes is in : mmpmentwsilssemhlrpurchasedfmm a suppher,
identify the supplier by corperate e and address,

Sf { I"-:}‘?--I]‘“\ \ 'LQJLJ 51\. .l{'-_\_lrgw\'\ﬁ '

4

I

Identify the name and title of the chigf executive nffinu* or kmowledgeable representative of
the supplier: :

.i.

i




I the recallis for o defect, m;pm{= it 6, otherwile tem 7,

6. With rcepect to a defect, a chronplogical stmmary Grcluding dates) of alk the
principieeventsth:twereﬂmh for the determiination of the defect. 'Ihasummarfshnuld
ncude, ot oot he Bmited tn, th her of rep-nrts, accidents, mjuries, Fatalities, and
warranty claims. |

7. W‘uhraspa:ttnannncnmplmcL :daihfyauﬂprnmdﬁthefmtmultannthn-ﬂm Gn
chronological order audincludmg t;ats}lnnwhmhth:enmmnphmeewas determined,

8. Furnishadesnripﬁunﬂfthunan‘ufm’sremﬁyfmthe defect or nencompliance.
Clearly describe the differences beti}vemthe recal] congition and the remedy.

g‘f& Ve tut,‘u }kJC‘L'-‘"IlL

i
1
M
]
1
i
1
1

[N Y A

Clearly desa:riha the distingpishing &rmm of ﬂm remedy mmpunmw‘assumhlx VErsus
the recalled mmmuﬁm!mmhly

¥ I

aﬁﬂt"_’, U&LULLEELL %Lfié\‘\{.a‘«ki

1
‘.




; |

: 5 - qgi- (67007
Idenhfyandﬁembehowm'wh theracaﬂmndiﬁﬂnwasmrrmedh:prudmnun. If the
prodoction remedy was identical  the recail remedg Ta the feld, so state. X the product was
dim‘ﬁﬂlmﬂ, 50 state. I i

h\ L,\\"k-L’\\_L,LL(j k_f.,,:‘:r_n,x il CML.__;,J\;' L\.-\.;_—.T

dealers/retailers, and purebhasers,
implementing the recall.

Cprig UE’\\\RQEE_,L, g\*ﬁ,ﬁf«w : ;

—_

bulleuns,and ther communications that relate directly
i msmmmareihanmemmfactum
digtributor, or parchaser. This incl aﬂmmmmﬁmmﬁnﬂndmgbothnngmalanﬁ
follow-np) concerning this recall thetma_wnr cnmpm fetermines the defect or
noncompliance condition on, not justithe n]nuuficanuu A DRAFT copy of the

notification documents should ke 5 to tids omcp by Fax (202-356-7882) for review prior
to ruriling.

to the defect ar poncomplionce and

Hﬂgmatthesedm:nenumtnbeslx separaiel;rfmmthmepmvi&adinmﬂm
with Part 573.5 requirempents.



Gav-167-079

August 28, 008

VEHICLE BEFECT OWNER NOT IF] (PRI

Dear Marathon Owner:

This nosice is sent w you inawodance with requirements of the Biokalkllabie: k|
Megor Vehicle Safely Act,

REASON FOR nr-:cal-_,; ;

msulanm 1h.a1 shuuld H bﬂmme sarurarnd 'smh ﬂn.ud could cause Fon \DIEW ,_ ould in lum
become a fire hazacd.

curtrol thertaostal and AC heating cloment sccess covers. Pliasa
provided a1 1o Cost 80 you, the vehlcls owner.

WHAT ¥YOu

Flzase contacl your Marathon dealer as soon as possible o arranyg S THSERETIoNG for making
this correcrion Nave been sent (o your dealer, The labor ime recdtsiN : j
approxinalely {30) mioutes. Please ask your dealer iF vou wish rdj
needed to schedule and process vour vehicle,

wte: el they

enrrected as promprly as posgible. 1F, howower, woy take your ve - /
x‘l_:u_.l contect the

e nol rerneddy Lhis condilion on What date or within Lheas {30 wan;g g
Marathan Castomer Sarvice by cafling (-§00-3635-3136.

Aftar contagting vour deaier and the Mavathon Customer Service, T RG] ::' (N i ﬁ:&‘?““ the safety
defeer retredied without charge end within w rensonahle ime, voudS ) e f hrinistrator,
Nationai Highway Tmitic Safety Adminisiration, 400 Sevemb SirBoSRRIRET I JET 20 590 o cal |

L-B(HL242-9383 (Washmgron, D.C, residents use |-202-366-U1 23§
= .

The enclosed owner teply card identifies your vehicle. Presentati §F-wili assist in
making the nesessary colmeclion 0 the shofest possible e, 115 R
miease let us know by compleling the postape paid neply cand and
We are sorry Lo cause you This Eonveniencs; hawever, we ha e IR of your
saftdy aad continued satisfaction with our praducts.

Par Spreneer
Servics Manmger

[ R I N NI N IR H
L B TP I
1-1’_‘:-"'i.ls\.,lf-"\-- P ]

Pl atlonn e, T, 000006 ki T desbosal Weoan, Dalae, ©FR SRS = mi
I antetp Sales de Serwdbor |72 B P oborasik o e, 1L A BRI ':_P!‘d



I'¥CORPORATET

SAFETY RECALL CAMPAIGN

Customer Name:

Coach Registation Date - __ /[ _ .

Aqua-Tot Serial Number: Coack Manufachiterr

Service Date: / N Coach Model _ _ _ o

-t ——— e —

. sy

Work Perforrned Hourly Labor Rate Totzl Reimbursemment

Tosulstion remeved Flat-Rate | $25.00

NOTES: Repair must be

completed in accordance with
Safery Recall Identificanon # :
| 98E-011 ]

l Service Facility: e * Phone #: ) -

Address: ity e __ State

Zip

This Service Program has heen completed in accordance with Safety Recall Campzign
#9ZE-D11

f

Service Mapager Signature: . Diager

el p—

Note: This Safety Recall Campaign DOES NOT include normal Warrinty coverage. All other
warranty repairs Diust be submaitted separately.

this completed Claio Fara to:
Please send this ComP Service Manager / Safety Recall # 001

Vehicle Systems, Inc.
15549 East Highway 52.
¥ort Lupton, CC BO621

sﬁyﬁl.u}.u:!ﬁm.{}f doed dean)



é 47/19/19%3 B7:37  5413432%57 ‘ WARRTHON SERVICE F*—:'E__al______
g Ty
% l IV&&FIATHBN Is\/-14 7- 0l0
' l; : . | Date f%ﬁflaéfﬁ?
Mumber of pages including cover shaot
ro: [atierod H K HLa Y ;' W FROM: Marathon Coach Service
“arery  Aoministradion Canter
81333 Coburg Industrial
Way

-

.
|L]’Trh \_l)ﬂﬁfﬁ’o '*{_.J A s

Coburg, OR 97408

Phaone
Fax Phone

- Phoria 541-343-0158
cc. Fax Bhone 541-345-0357

REM'ARKS (1 Urgent 1 Foryourreview {1 Reply ASAP [0 Piaase Cormment

[ eard
Lﬁvﬁp J—h = Q<
a2 m%;w

S CHpssis DTYLE  CHASSIS Yaak Q@ﬁﬁ"’“
allexLy 02 A TR
miote | 3 &t A=te
m 10719 i g o
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Lo M3 A Al
T i ) 1076
T 5% a3 H3 945 ched
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RECALL CAMPAIGNS

. ere——————r—

NAME OF MANUFACTURER  © FOR AVEL

SURIECT OF RECAILL 1 AQUA-HOT HEATING SYSTEMS

RECALIL. CAMPAIGN NUMBER : 98Y-167.001 {98F-011)

ACTION THAT INFLUENCED RECALL

MANUFACTURED INFLUENCED YES

| ODI INFLUENCED:

|
‘ ACTION NO.
| DED (INVESTIGATOR

RATY INVESTIGATOR -

OVSC INFLUENCED:

ACTIGN NO,

OVSC INVESTIGATOR :
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Foretravel ine. Cgbpn e

PRl Pl
uirs P
i=1'.'!-_FEII5 ""H“ﬂ“d'-".-[laﬂ

July 6, 1998

Associate Admivistrator for Enforcemcnt

Hational Highway Traffic Safety Adminiscration

Department of Tranaportation

Mr. Keoneth Weinstein . @
400 Seventh Streel, SW 98- 167001 .
Washington, D.GC. 21099%]

SUBJECT: Safety Reczll Canpaign #98E-0Lll; Aqua-Hol Heating Sysiem
Insulation

Dear Mr. Weiunstelo:

The purpose of this lettrer is Lo prowvide the Nationmal Highway Traffic
Safety Administraticn (NHT5A) with au ianfcormational reporc, in compliapce
with 49 C.F.R. 573.5, "Defect and Noncompliance Reports."

1. MANUFAGTURER'S NAME
Foretravel, Locorporated is the full corperate name of this company,
which is a final grage manufacturer of class "A™ wororbomes, and the
company submittiog this ceport.

2. IDENTIFICATION OF THEE VEHICLES INVOLVED IN RECALL
MAKE: Foretravel Graod ¥illa Unihome; Foretravel Unicoach
MODEL: U280; U300: 0295; U320
MODEL YEAES INVOLVED: 1992; 1993; 1994; 19895; 1996; 1997; and 1998
PRODUCTION DATES: Beginning 7/17/91 Ending 7/10f97
V.I.N. RANCE: Beginning 1F97D440INND54374 Ending 1F9YD536IWNQS4616
VEBICLE TYFE: Motorhome
BODY STYLE: Unihkome: Bnicoach

3. TOTAL NUMBER OF VEHICLEES POTENTIALLY CONTAINING TEHE DEFECT:
The npumbery of vehicles polentially conlaining the delect is omne
buadred seventy-geven (177}.

4. THE PERCENTAGE OF VEHICLES ESTIMATED TO ACTUALLY CONTAIN THE DEFECT .
All of the above {177} vehicles contain the component which has the
potential defeot.

- 5, DESCEIPTION OF THE DEFECT
The potential defscr existes in the insulaction matting in the Aqua-Hot
heating system which is svpplied Ly Foretravel by Vehicle Systemz, Inc..
This defect is ip direct relation to the ingsulationm mattipng which is
located directly below the diesel heating uwoit, aod for the imsulatioa
located on the back side of the coutrel themostal and AC heating element
access covers. Should thiz insvlation become saturated with fluid,

O T & R H O WM L 5 O F Doy 1T N € T o0




® ® 4000

there would be a potential for an electricaz]l short which in tura
could give cause to a porential fire hazard.

CHRONOLOGY COF PRINCIPAL EVENTS THAT WERE THE BASTS FOR THE DETERMIMATION
Of THE MOTENTIAL DEFECT

¥ehicle Systems, Ioc. has furnished this informativn to NHISA in their
information report. Toretravel, loc. has experienced mo reported failures
ko dare.

IEST RESULTS OR OTUER DATA ON WHICH EXISTERCE OF NONCOMPLIANCE 15 BASED
NfA

DESCRIPTION OF MANUFACTURERS PROGRAM REMEDYING POTENTIAL DEFECT

Forelravel, Incorporated will notify all of its dealers and owners of
pelevtially affectred units, and lpclude a diagram and specifilc iestruccions
for correcting defect.

A REFBRESENTATIVE COFY OF ALL ROIICES, BULLETIHS, AND OTHEE COMMUNICATICGHS
THAT RELATE DIRECTLY T THE FOTENTIAL DEFECT

Enclosed are samples ¢f communicatioms which will be sent Lo owners—of-
record, company owoed stores, aod dealers.

If you have zoy questions with respect to this submittal, pleage do

oot hesitare to contact me.

Siuncerely,

TNl €. bk

Michael €. Packard
Director ok Warraopty and Service

cic.

Ray Fore
Jark Dickerson
File

MCPf ek



Foretravel ine.

July 7, 1998 98”‘ 1510{)1 I®

TG Company Stere Service Manzgers; Conley Foretravel Southeast
Service Mapager

FROM: Hithael C. Packard, Director of WarranCy & Gervice

SUBJECT: Vehicle Systems, Ine. (Aqua-Hot) N.H.T.S5.A. Safety RBecali
Campaign #$BE-D11

Foretravel has been notified by Vehicle Syatems, Ine., cur supplier
¢f the Aqua-Hot hezting system that they bave determined a defeet which
relates t¢ motor vehicle sgfery exidta in Aqua-Eor medels 9204116, 910431,
and 920432 manufactured from May 1, 1989 through March 5, 1997 with serial
numbers bhegioning with BI9009 and ending with 97101.

The Foretravel coaches with the poteptial defeetr are equipped with
the Aqua-Hor besting system and contain ingulation that, should it becoms
saturated with fluild, could cause adn eleectrical ahert which fo curn hecome
a fire hazard.

Enclesed is a copy of the leiter t¢ owners wilh alfected vehicles,
repair instructions, and a verification card. Ho parts are necessary

to make the corrvection aud thig service is to be provided at ne charge
Lo the customer.

Foretravel will begin ootification process for owners as zoon as
pessible and are taking thils action in the interesl of our ownera safely.
Thete is a possibility a few stock uwoits could be affected,

If you have any questions, please lel me koow.

ce.: File

MCE/ sk
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VEHICLE DEFECT OWNER NOTIFICATION LETTER

98v- 157002 OY)

Dear Foretravel Jwnec:

This notice ifs sent to you in accordance with the requirements of the
Hatjomal Traffic and Motor Vehicle Safety act.

REASOH FOR THIS REGALL
Foretravel hag determined that a defect which relates -0 motor vehicle
safefy exiscs in certain 1992-:998 280 U300, 1295, and U320 model
coaches equipped with the Agua-Hot Heating System. These vehicles
utilizing the Aqua-Hot Heatiog Systen contaln iunsulation that, should
it bacome saturated with fluid couwld cause an electrical short which
could in turn become a fire hazard.

WHAT WILL WE DO
Your Foretravel dealer will remove the insularion from Lhenearh -he
diesel heating unit as well as from behind the contral thermostat
and AC heating element sccess coverg. Flease note; the service required
will be provided at oo cogkb to you, the vehicle swner.

WHAT SEHOILD YOU B0
Please conkact vour Foretravel dealer as soon as possible to arrange
a service date. Ipgtructions for wmaking this correcticn have been
sent to your dealer. The labor time necesgary to perform this service
gorrection is approximately (30) minutes. Flease agk your dealer if
you wish to know how puch asdditional time will be meeded to schedule
and process your vehicele.

Your Poretravel desler iz best equipped to obtalu parts aod provide
service to ensure that vyour wvehiecle is corzeered as promptly as possible.
1f however, you rake it Fo vour dealer on the agreed service date, and
thay do not remedy this conditilon on rhat date or withiu (3) workinog
days, we recommend you contact Foretravel customer service by calling
1-8Q0-955-9214.

After contacting your dealer and Foretravel customer service, if yon

are still not able to have the safety defect remediced withourt charge

and within a reasoaable time, you may wish to Write to the Adminiafraror,
Mational Highway Traffic Safety Administration, 4{0 Seventh Street, 3¥W,
Washingron, D.C. 20590 or ¢all 1-800-242-9393 {Waahingtun, D.C. residents
useg L-iQ2-36G~0123}),

The esaclosed owner reply card identifies your vehicle. Presentation of
this card to your deaier will asglst io making the necassary correction
in the shortest possible time, If youw have sold or traded your vehicle,



pledse Zet us know by complering rhe zestage paid reply card
and veturning it fo us.

We are sarTy to cavse you this [neonvenience; however, we have ggu' ]éZEDI

taxea this action in the Znterest of yeour safety and continued
gsatisfaceion with pur produccs.

Sinmerely,

Michael G. Packard
Director of Warranty & Service

Enclodures

MGE/ sk
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' N C O R P O R AT E D

A8U- 167093 @

Dear Warranty Administrator:

This notice is sent to yon in accordance with the requiremenss of the Nationai Traffic und
¥otor Vehicle Safety Act.

Vehicle Systems ine, has desormined that a defeet which relates to motor vebicle safely cxists
Agua-Hot models 92041 1B, 920431 and 920432 manufactured from May 1, 1989 thru March 3.
1997 with serfal nurmbers 89009 tiwru 97191, These vehicles utlizing the Aqua-Hor heating system
contzin insulation that, should it become saturated wita Haitd coutd cause an elsctrical short which
could i furn hecome a fra hezard.

It will be necessary for you te notify vour servicing dealers and customers of this recall 1n order
to cormpiy with Safety Recall Campaign #98E-GL1.

1 have enclosed {twe) sarmpie “Owaer Notification” letters complete with insmructions as well as
the “Safety Recall Campaign Claim Form™ which yon may duplicate n order 1o notify your deaier

and customer nerwork.

If vou need other information concerning this recall please feel free to call Dean Jackson at 1-800-
354298, .

We are sorry 1o cause vou this inconveniance: however, we have taken this action in the interest
of the salety of your custornprs and continned satisfaction with our products.

Sincerely vours, 4

Dean Jackson

Afvier Dot el Myrine ecrivin Specwdises Sunamoture s el il

15540 Easi Highway 52 Fort Lupton, 0O 80821 303.658.8021 FAX: 303.857 9000
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SAFETY RECALL - AQUA-HOT SAFETY DEFECT

Trear Vehicle Owner:
This notice iy sent to vou in aceordance with the requirements of the Nationa! Traff'c and Motor
Vehicle Safery Act

YWenlele Systems Inc, has determined that a defect whick relates to motor vehicle Saferv in

vehicles equipped with the Aqua-Ho: beating systam manufachired from May 1, 1989 w March
3, 1897). This defect is in direct relaton w the insulation martting which is located direetly helow
the diesel heating unit and for the insuladon located on the back side of the comtrol thermostat and
AL heating elemant access sgvars. Saculd this wmsulation become saturated with fluid there would
be a petential for an electrical short which {n turn could give canse to a poteatial fire hayzard,

Your vetovle, wWentified on the enclosed form, is affected. For this reason we ask that you
arrange for service to correct the condition without delay. The servics and acy pant that mrav be
required as described in this letter will be provided free of charge. You as our customer may
chose to complete the requirements of this safety recall and reccive the compensation for yous
stiorts aceerding 1o the resmburzement nolicy on the enclosed form,

Tao correct this condition, your dealer will remaove the insulation located directly under the diesel
heating unit as well as the insulation located on the back side of the control thermostat and AC
heating element access cover. Nate: (The removal of the above-mentioned insulation will in ne
wiay effect the operation or efficiency of your heating sustem).

The work wi-l take abour (30) minutes to complete, however, additional time may be required

depending on how dealer appoinunems are scheduled and processed.

To obtain tais iTee service: (1) Contact your dealer as soon as possible to schegule an
aproinuneat for the free service or complete the safety recall 83
guttined in this leter, complete and return the ¢nclosed claim
form for labor reimbversement.

(2} Take the enciosed Qwner Notification Form with you at the time
of your appeintment and give it to your dealer. The form
{detifies the vehicle and the service that {s required.
If you have any problem obmining the nesded repair, please contact the Vehicle Systems
Cusiomer service Dept at 1-800-635-4298 and the MFR. representative will assist vou in locating

a service center.

We regret any inconvenience which this action may cause you, however, we are concermed abour

your safety. I your dealer fails or is unable to remedy this defect without charge and within 2

reasonable time, you may submit a written complaint to the Admimistrator, National Highway

Traffic Safety Admiristraton, 400 Seventh Strzer, W, Washingtor, D.C. 20590 or zall the toll-

free Auto Safety Hotline at 1-800-424.9303, (Washimgton, D.C. residents may call 1-202-366-
0123}

Thaak you for your attention to this important Matter. ohia-awnerls



Safety Recall “INSULATION” Removal ,ocedures

Step 1)
A1 Turz s2e Aqua-Hot's Switeh o the off posidon GBV-167.00 1 @
5.} Diseonnect the 120 Valt AC power gt the breager nanel.
(.} Lecate nod remove the Aqua-FHot's maim, service access cover,
D.) Lacate the Inzalarion Magting (1) directly below the Dissel-Burmer, ses iflustrasion.
E.) Utlizing 2 rezor kmife or eguivalent, carefally cut the Insuiation Matting (2} to separate the
bottorm from the back side acd slide ot from under the Diessl-Bumer and discard. '
NOTES:
* Remove only the [nsulation Maning located underneath the Dissel-Burmer,
* f tne [nsilarion Matting is sawrated with liquid, please conrzer Vehicle Svstam’s
Sarvice Manager @ [-203-0834228 for furtheyr inamuetions,
Step 2.)
A} Locate the AC Heating Zlemen:'s Access Cover (3) and remove the mvo seraws wiich hold
the cover m place.
CATLTION: :
* Re-check o make sure all power has been disconnected before remaoving this cover.
E.) Remove the Access Uover, Locate the Insulation Maming on the back side of the cover, and
renove it by simply neeling it off.
C.) Re-inszll the Access Cover and the two mounting scraws,
Step 3.) :
A.) Locare the Thermosiat's Access Cover (4) using the same methods as outlined in *Step 2" to
temave the cover. Peel off the msulation matting and reinstall the cover and mounting seraws,
Step 4.
A) Digcard the Insulation Martting which vou have remaved during this process.
B.) Reiasall the Aqua-Hot™s main service access Cover and switch on the 120 Volt AC breaker
and the Aqua-Hot’s Switch. -
C.) Monr:or the Aqua-Hot's operation for 15 minutes to ensure proper dpersiton.
D) Complete and retumn the Safety Recall Reimbursement form encliosed with this letter.
E.} Yau have successfilly compiered the Safety Reca’l campaign requirements.

{4) Thermosrat Access Caver

U

AN

{21 Cut Here

(3} AC Heating Element
Access Cover
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Cusiomet Nama: Coach Regtstration Date .

Agua-Hot serial Number . Coach Manufaetursr, _ _ _ _ . _ .

Service Date: _ /4§ (Coack Mode! .
Work Performed Hourly Lahor Rate Total Reimbuyrsement
Insulabon removed Slat-Rate $25.00 J

®OTES: Repair must be
completed it aceordancs with

Safety Recall Identification #
ORE-011

| Service Facility: * Phore #: { ) -
Adidress: _Ciry State

Zip

This Service Program has been completed in accordance with Safety Recall Campaign
#98E-011

Service Manager Signature: Date: 7 /[ _

Note: This Safety Recall Campaign DOES NOT include normal warraniy coverage. All other
Warranty repairs must be submutted separately.

Please send this compieteqd Claim Form t:
Service Manager / Safety Recall = 001

“ehicle Systems, Inc.
15549 East Highway 52
Fort Lupton, CO 80621

sfyroicimfto £ dass dean)



RECALL CAMPAIGNS

NAMLE OF MANUFACTURER @ BLUE BIRD

SUBJECT OF RECALL © AQUA-HOT HEATING SYSTICMS

RECALL CAMPAIGN NUMEBER : 98¥-167.04)2 {98F.-0k1)

)mg

ACTION THAT INFLUENCED RECALL

— e i — —_—_ — — — |

MANUFACTURED INFLUENCED YES

QDI INFLUENCED:

ACTION NO.

DED INVESTIGATOR
RAD INVESTIGATOR
_—--—— -
OVSC INFLUENCED:
ACTION NO.

OVSC INVESTIGATOR .




BILL BIRD e

duly 22, 1998

Mr. Jonathzn D White, Chief

Recall Analysis Division
Otfize of Defects Invesnigation 98 V- | b 106G
National Highway Trathic Satety Administration

LLS. Department of Transportation

400 Seventh Street, 5 W
Wastnngion DC 20590

Dear Mr, White,
The enclosed information 1s submitted in compliance with the requirements of CFR 49 Part 573.

If vou should have any questions concerning the information submitied, please contact me
at 91 2-372-2242,

Respectively,
.-I A
-..-F"”_'_:} . ? .l'I /-: ".f
/2 Jé{’ [ AL
Rl Colernan

Recall Admimsirator

Enclosure

BLUE BIRD BODY COMPANY
P03, Box 9237 « Fort Valley, Georgia 31030 = (912 8252021



89U~ {67,002

Defect and Noncompliance Report Guide for Vehicle Manufactuvrers
PART 573 Defect and Noncgmpliance Report’

Diate thus report was preparcd: _duly 16, [998

1. Ldentify the full corporate rame of the fabricating manutacturer of the vehicle being recalled. 1
the recallad wvehicle is imported, provide the name and address of the designated U5 agent as
prescribed by sectiom L [0(e) of the National Traffic and Motor Vehicle Safety Act.

Blue Bird Body Company

P Q. Box 937

Fort Valley, GA 31030

2. Descniption of recalled vehicles:

Blue Bird Wandcerlodee and BMC model coaches manufactured on or after March 01, 1993 and

delrvered through July 01, 1598, : — - —

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance,

379

4. Fumish the approximate percentage of the total number of vehicies estimated to acmuslly contain
the defect or noneomphance.




98y- 167002 (03

"This is & para-phrased gmude developed fom 49 CFR Part 573, "Defect and Noncompliance
Repotts ™ Any questivns, please consult the consplete Part 373 or contast Mr. Jon White ax (202)
ib6-5227.

5. Deseribe the defect of noncompiiance, The deseription should include but not be limited to o
briet summary of the cause, nature. physical locaton, sand corsequence of the defect or
noneamphiance. Mustrations should be provided es appropnate.

The Aqua-Hot heating system 1nstailed on subject coaches contains insidation that, should it hecome

saturated with fiuid_could cause an elgetrical shoe which in tum become a fire hazaed.

——

it'the detect or noncompliance is in 4 component or asserbly purchased fronr a supplie, identify the
supplier by corporate name and address. Identify the name and ritle of the chief executive officer or
knowledgeahle representative.

I the recall 1s for a Defect, complete item 6; for 3 Noacomplhance, item 7

6. Furnish & chroaclogical sumvnary of &l the principle events that were the basts for the
determination of the defect, The summary should inchide, but not be limited to, the nurmber of
reports, accidents, mijunes, fatalities, and warranty claims.

conducting a recail campaign (NHTSA # 98E-011) to remoye insulation from the Aqua-Hot heating
system. On July 1. 1998 a review of production records was compiere and the parameters of affected

units were {ound with the subyect Aqua-Hot heating systemn within the suspect senal numbgr range

— —_————— —_———— — — — —_—
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®

7. Furaish the test tesulss or ailier datg on which the manufiacurer determimed the cxisienes of the
nencompliance.

Nl‘rc"!l.

8. Fumish a description of the manufacturer's program for remedying the defect or poncompliance,
Clearly descnbe the differences between the recall condition and the remedy. Identify any foreseeabls
problems with implementing the recail.

{Oreners will be contacted and advised 10 remove the insulation from beneath the diesel heatng unit

As well as frombehnd the control thernostat and AC / heating element access cover. We anticipate

no problems in implementing this recalt.

Fumish a schedule or agenda {with specific datesy for notification to other mamataciurers,
dealers/retailers, and purchasers,

Distibutor notilicaton is seheduled (o be mailed on gy belore August 06 1998, Owner polification

is scheguled to be mailed on or before Aupust 12, 1998

—————

Furmish the manutacturer's identification code for this recall {if apphcatle):

ROSCH

9. Fumish a final copy of all notices, bulleting, and other communications that relate directly to the
defect or noncomphiance and which are sent to more than one manufacturer, distributor, or purchaser.
A draft copy of the notitfcation documenis may be submitted to this office by teletax {FAX: 202-366-
T882) for review prior 1o mailing.

Noie that these documents are to be submitted separately from those provided in accordance with
Part 573 8 requirements.

LT PP T T T Y
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[dentify the corporate othaial, by name and title, whom the agency should contact
with respect to 1his recall.

Wil'lam P. Colernan, Recall Administrator e

Telephone Number: _ (912)822.2242 S

Name and Title of Poarson who prepared this repeort

Wiliam ' Coleman, Recall Admmnrstirator e

) . @
Signed: M_&Mﬁi@ﬂﬂﬁm
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Dear Warranty Adminisirator:

This notice is send 1o you In aceordance with the regulrements of the National Traftic and
Motlar Vehicle Safoty Act,

Vehicle Systems Inc. has determined that a defect which relatos to motor vehicle safety exists in
Aque-Hat models 9204118, 920431 and 520432 manufactured from May 1, 1989 thyy March 5,
1997 with serial humbers 89009 thru 97191, Theee vehictes utilizing the Agua-Hot heating system
cantait insulation that, should it becorne seturated with fluid could cause an electrical short which

could in hurn becarne 1 Rre hazard.

1t will be necessary for vou to notify vour servicing dealers and customers of this recall in order
to comply with Safety Recail Campaign #98E-011.

[ have cnclosed (two) sample “Owaer Notification” ietters complote with instructions as well as
the “Safety Recall Campaign Claim Form® which you may duplicate in order to nolify your dealer
and enstomer network.

If you need other information conceming this recall ploase fiel free fo call Dean Jackson at 1-8G0-
685-4208.

We are 5oy to cause you this inconvenicnee; however, we have teken this action in the intcrest
of the safety of your customers and continued satisfaction with our products.

Sincerely y::-urs,\

Dean lacksan

Metoir o gl Murde Heabing Spreindtats . Aasefotireny el st

rm i CE

15548 East Highway 52« Fort Lupton, CO 80621+ 303.659.8221  FAX: 3&3.35?,QEDDF '
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MFR LFTTER HEAD]

YERICLE, DEFECT OWNER NOTHICATION LETTER
Dear [MFR. model vehicle ] Owner

This notice is semt to you in accordance with the requirements of the Nanonal Trafhic and Motor
Yenicle Safety Act.

REASON FOR THIS RECALL
[MFR] bas derenmined that a defect which relates to motor vehicle safery exists in certain [model
year, madel vehlcles) equipped with the Aqua-Hot Heating System. These vebicles utitizing the
Aqua-Hot Heating Systern contain insulaiion that, sheuld it become saturated with fluid could
canse an electrical short which could in furn become a fire hazard,

WHAT WE WILL DO
Your dealer will remove the insulation from bensath the dieel heating unit 25 well 43 from behind
the control thermostat and AC Leating element accass covers, Please note; the service required
will be provided 2t no cost to you, the vehicle owner.

WHAT YOU SHOULD DO
Please contact your [MFR) dealer as soon as possible to arange a service date. Instructions for
muking this comection bave been sent to your dealer, The labor time necessary to prefonm this
service correction Is approximately (30) mimites. Please ask your dealer if you wish to know how
much additinna) Sme will be needed to schedule and process your vehicle.

Your [MFR ] dealer is best equipped to obtain parss and provide service to ensure that your
vehicle is corrected as promptly as possible. If, however, you take your dealer on the agreed
service date, and they do not remedy this condition on that date or withiz three (3) warking days,
we recoramnend you contact the [MFR.] customer servics by calling 1-800-[toll-free mumber]

After contacting your dealer and the [MFR., tustomer service], if you are stilt not 2ble to have
the safery defect remedied without charge and within & reasonable time, you may wish to write the
Adminisirator, National Highway Traffic Safety Administration, 400 Seveath Steeet, SW,
Washington, D.C. 20530 or call 1-800.242-9353 (Washingten, 0.C. residents use 1-202-366-

0123)

The enclosed owner reply card identifies your vehicle, Presentation of this card to your dealer will
assist in making the uecessary correction i the shortest possible time. If you have sold or traded
your vehicle, please lot us krow by completing the postaga paid reply card and returping ‘t to us.

We are sonry to cause you this inconvenisnce; howevar, we have taken this aetion in the interast
of vour safety and continued satisfaction with cur produsts.



Safety Recall “INSULATION" Removal Procedures

PR 9B V- 167,002

A Turo the Agua-tiot's Saitch to the off pasition
B,) Discomect the 120 Valt AC power at the breaker panal.
C.} Locate and remove the Aqua~-Hot's makn seyvice BCCESS COVRL,
D.) Locate the Tnswation Matung {1) dirzatly below the Diesel-Burmer, see Liustranag.
E.) Utilizing & razor knife or equivaleat, carefully cut the Insulation Maming {2} to sepamks the
bottam from ths back side and stids out from under the Dieszi-Bumner and discard. :
NOTES:
» Remove caly the Insulation Matting locatsd underneath the Diesel-Burner,
* If the Insylatinn Marting {s saturated with lquld, please contact Vehicle System's
Sarvice Manager @) 1-800-685-429% for further instructions.
Step 1.}
A.) Locate the AC Heating Elemert’s Access Cover (1) ard remnove the twe screws which hold
the cover inplacs,

CAUTION
+ Ra.cheri to make sore all power has been discoonected before removing this cover.

B.) Remave the Access Cover, locate the Insulation Matting on the back side of the cover, and
remavs it by stmply peeling it off.

C.) Re-install the Access Cover and the two mounting screws.

Step 3.}

A.) Lacats the Thermastat’s Access Cover (4) nsing the same methods as outlined in "St=p 3" to
remove the cover. Perl off the insulaton matting and reinstall the cover and mourting screws,

Step 4.]

A Distard the Insulation Matting which you have remaved during this process.

B.) Reinstall the Aqua-Hot's main zervice access Cover ard switch on the 120 Vot AC breaker

and the Aqua-FHot's Gwikch. -

C.) Monitor the Agua-Hot's operation for 15 miattes 10 ensure proper aperaticn,

D} Camplete 2cd return the Safety Recall Reimbursement form eaclosed with this efter.

E.) You have successfully completed the Safery Recall CAMPAIFN MECUTHMents,

(4} Thermostat Access Cover

-

{2} CutHere

--___\___h‘
Diesel-Burmer — .

(3} AC Hearng Element

(1) Insulation ¥atiing
Actess Cover
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SAFETY RECALL CAMPAIGN
9gs- 67,002 0F)
Customer Name: Coaca Registration Date: __ [/
Aqua-Hot Serial Number: . Coach Mzanulacturer
Service Dater ¢/ Coach Maodel —_—
T T —

(w-::rk Performed Hoaurly Lakor Rate Tatal Reimbursemept
| Insulation removed | FlavRate $25.00
[Nonzs: Repair must be

completed in accordance with

Safery Recall Ideztification #

98E-011 —

Service Facility: _ . Phenme #: { } -

Address: __City _— . Seate__

Zip

This Service Program has been compieted In accordance with Safety Recall Campaign

#OSE-{111

Service Manager Signature; Date: [/

Note: This Safety Recall Campaign DOES NOT inclode nommal warrarty coverage. All other
warranly repairs must be submitted separately.

Fleage send this completed Claim Form to:
Service Manager / Safery Recall # 001

Veaicle Systems, Inc.
13549 Fast Highway 32
Fore Lugton, CO 80621

altyzel elmbmE d.u-:.s cenn)



